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9.4 Financial and support services

One of the most important activities performed by the Centralised
Account Administration Department as manager of central opera-
ting services for savings banks is its joint management of the Social
Security Treasury accounts to service savings bank customers. In
the same field, CECA has continued to provide a service for joint
ventures [Unién Temporal de Empresas (UTE)], cash management
of the state lotteries entity Loterias y Apuestas del Estado (LAE),
with 4,108 accounts opened held by LAE, in which the Confedera-
tion is sole manager.

In the field of cash management, the Confederation, through its
Cash Department and as manager of the Bank of Spain’s Auxiliary
Deposit System (ADS), has continued opening operating centres
—there are 40 centres open at present —, thereby increasing covera-
ge in the distribution of banknotes to savings banks. In doing so, it
contributes towards improvement of operating efficiency in cash-
related transactions within the financial sector and at the same time
towards improving the quality of banknotes in circulation.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Joint management of Social Security
Treasury accounts to provide a service for
savings banks’ customers

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Through its Exchange and Clearing Centre CECA has carried out
a technological renovation of the online access systems to swift
messenger administration in savings banks for which it provides
technical cover. During the year it replaced the former online con-
nection procedure MERVA with the new, more modern and effi-
cient system known as Swift Alliance Messenger (SAM).
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Within the framework of the Single Euro Payments Area (SEPA),
the service providing integral technical and operating cover for
institutions represented in the national and international clearing
systems in respect of direct debits, both CORE and between busi-
nesses (B2B), fostering the harmonisation of banking practices for
an essential instrument such as pan-European direct debit.

With a view to achieving a substantial improvement in the han-
dling of images corresponding to documents interchanged within
the current account Notes and Cheques Interchange Sub-System
(SNCEQO04), these images have been made available to the busi-
nesses represented via Internet.
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Within this line of streamlining the services provided to the savings
banks represented, the Exchange and Clearing Centre has autho-
rised access via internet to the images of cross-border cheques,
as a cash-letter, and automated decentralised processing of those
cheques by branches, by sending a TAF file containing the neces-
sary information.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Access via internet to the images of cheques
has been authorised

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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CONCEPT 2009 2010 VARIATION
CROSS-BORDER CHEQUE INTERCHANGE / CURRENCY CLEARANCE

Cheques handled 354,891 301,118 -15.15%
SWIFT MESSAGES EXCHANGED

Sent 1,484,296 1,369,331 -7.75%

Received 1,746,616 1,664,308 -4.71%
EBA (Euro Banking Association) - STEP1 & STEP2

Transactions handled 945.529 895.448 -5,30%

Nominal value 8.152 7.851 -3,70%
TARGET / SLBE (Ordenes de Movimientos Transfronterizos y de Fondos)

Transactions handled 945,529 895,448 -5.30%

Nominal value 8,152 7,851 -3.70%
INTERCHANGE OF SEPA TRANSFERS (EBA & SNCE)

Transactions handled 12,703,395 46,543,328 266.38%

Nominal value 35,232 98,978 180.93%
INTERCHANGE OF TRADITIONAL TRANSACTIONS THROUGH SNCE

Transactions handled 760,743,487 742,042,576 -2.46%

Nominal value 610,569 576,674 -5.55%

- INTERCHANGE OF DIRECT DEBITS

Transactions handled 576,002,000 576,027,000 0.0%

Nominal value 124,618 120,157 -3.58%

- INTERCHANGE OF TRANSFERS

Transactions handled 145,547,000 132,316,000 -9.09%

Nominal value 318,711 317503 -0.38%

- OTHER INSTRUMENTS -:::

Transactions handled 33,194,487 33,699,576 -14.02% =1

Nominal value 167,239 139,014 -16.88% R

The nominal values are expressed in EUR million
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CECA performs the duties of depositary for undertakings for collec-  Several developments have been undertaken during the year to
tive investment (UCI) and pension funds (PF), with a major presence  assist and improve the performance of savings banks’ duties, inclu-
on the market. The most significant figures of the depositary’s ac-  ding especially:

tivities during 2010 were as follows:

Association services and
technical advice

Risk services
= Adaptation to the requirements of Royal Decree 749/2010 of 7

Training services o . .
g June, modifying the regulations of the Collective Investment

" Financial f""d CONCEPT - e 2l Undertakings Act 35/2003 of 4 November, approved by Royal
support services UC Equity 4,200 3,600 Decree 1309/2005 of 4 November, and other tax regulations.

: Number 88 88
Other wholesale services S . S5 = Evolution and improvements in the generation of the Half-Year
Technological services PF qu:;ger ' 63 ' 26 Depositary Report for TH10 (2nd report submitted to CNMV).
u
Equity 5700 5900 = Unification of investment and pension environments.

TOTAL ' '
© Number 151 164 = Streamlining of operations with compartments and classes/
(Amounts in EUR million) series in UCI, futures over foreign exchange and asset securiti-

sation funds.

Similarly, when the savings banks are depositaries, CECA provides

L , . . The most significant figures of this activity during 2010 are set out
support and shares the applications with the institutions participa-

ting in the project. below:
CONCEPT 2009 2010
....................................................................................... Number of savings banks 14 13
CECA performs the duties of depositary for Number of UCI & PF 357 375
collective investment undertakings and
pension funds
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Several projects were developed during the year at the Discount
Centre to achieve two basic goals: on the one hand comply with
the applicable legal and tax provisions and on the other optimi-
se procedures to enable savings banks to reduce their operating
costs.

= Adaptation of operations deriving from the judgment passed
by the Supreme Court on 2/12/2009 on the taxation of dis-
counted bill applications between financial institutions.

* Implementation of control of time limits for rebate in the taxa-
tion of receipts and credit advances, on the entry into force of
the Payment Services Act 16/2009.

= Incorporation of the modifications in statements: T-1.3, T-13
and UEM-2 to be submitted to the Bank of Spain pursuant to
Circular 2/2010 and for Form 340 (Informative declaration of
transactions in books).

= Changes in the information to be supplied to the National
Statistics Institute (INE) on dishonoured bills, according to the
new requirements.

Implementation of control of time limits for
rebate in the taxation of receipts and credit
advances
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CECA has maintained an active cooperation with the work groups
of the Spanish Payment Systems Company (IBERPAY) and other in-
terbank entities. Different actions have also been coordinated with
the Quality Management Department to improve the service pro-
vided, including the programme of meetings with savings banks.

Both the volume of transactions and the amounts have fallen this
year from the levels recorded in 2009, as illustrated in the following
table:

CONCEPT (*) 2009 2010 VARIATION
Incoming bills 10,800,714 9077443 - 1596 %
Nominal value of
incoming bills 28,907 22,169 -2331%
Outgoing bills 11,370,736 9,217,418 - 1894 %
Nominal value of
outgoing bills 32114 22,707 -2929 %
Bills deposited 1,027,211 888,822 -1347 %
Nominal value of
bills deposited 3,622 3,095 -14.55%
Truncated bills presented 4,634,883 3,676,514 -20.68 %
Nominal value of
truncated bills presented 13,320 9450 -2905%

(*) Nominal amounts in EUR million
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The Integral Cash Management System offers a service to allow
access by all sorts of financial institutions to standard EDP applica-
tions specialising in different activities of a Cash Room, developed
by leading providers on the national and international markets.

The Suspicious Transaction Reporting Project (STR) was comple-
ted during the year, providing access to a leading application on
the market for institutions joining it, with a view to complying with
the reporting requirements stipulated by the CNMYV, in pursuant of
section 83 quater of the Securities Market Act.

The CECA Securities Department made new value added services
available to its customers in 2010, including the following:

= Sector Project: Customer Assets Protection Report, to enable
savings banks that use the CECA Securities services to comply
with the new requirements established by CNMV in its Circular
5/2009.

= Private Fixed Income Electronic Trading Platform. Following
the CNMV recommendations, CECA has provided access for
its customers to the SEND platform.

= Access to Central Counterparty (CCP) Clearing House. The
Securities Department has established connections with
the Central Counterparty Clearing House - London Clearing
House [now LCH.Clearnet] and created the operating proces-
ses for Tri-party Repo business, with a view to obtaining liqui-
dity more easily.
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CECA provides savings banks with access
tothe private fixed income electronic

trading platform

DEPOSITS BY CASH VALUE

VARIATION
TYPE OF SECURITY 2009 2010 2009/2010
Private Fixed Income 52,150 51,809 -0.65%
Equities 15,420 13,316 -13.65%
Government Debt 4 687 4,442 -5.23%
Foreign Securities 38,641 34,825 -9.87%
TOTAL DEPOSITED 110,898 104,392 -5.87%

(amounts expressed in € million)
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STOCK EXCHANGE TRANSACTIONS

Association services and

technical advice 2009 2010 VARIATION 2009/10
Risk services No. Settlement No. Settlement No. Settlement
TRANSACTION Transactions value Transactions value Transactions value
Training services Securitie purchased 486,294 18,255 439456 19089 -9.63% 4.57%

‘Securities sold 650017 18878 568974 18717 1247%  -0.85%
[ RARSECR D TOTAL 1,136,311 37133 1,008,430 37806 -11.25% 1.81%

Other wholesale services

(settlement value, in cash value and € million)
Technological services

BOOK ENTRY SYSTEM // GOVERNMENT DEBT

2009 2010 VARIATION 2009/10
No. Settlement No. Settlement No. Settlement
TRANSACTION Transactions value Transactions value Transactions value
“.Govemment Debt additions 37,348 141,153 26,064 113,867 -30.21% -19.33%
“.Government Debt disposals 41904 141,822 27544 113,670 -34.27% -19.85%
TOTAL 79,252 282,975 53,608 227537 -32.36%  -19.59%

(cash settlement value and volume deposited expressed in € million)

SPANISH INVESTMENT OVERSEAS

No. Year-on-year Settlement Year-on-year  Volume  Year-on-year
YEAR Transactions  variation Values variation Deposited variation
2008 212,541 -16.94% 238,085 -1791% 32,866 -21.81%
2009 236,320 11.19% 221,873 - 6.81% 38,641 17.57%
2010 198,691 -1592% 232,405 4.75% 34,825 -9.88%
(cash settlement value and volume deposited expressed in € million) T
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TOTAL TRANSACTIONS SETTLED VOLUMES (EUR million)
VARIATION 2006 2007 2008 2009 2010
TYPE OF SECURITY 2009 2010 2009/2010 621,244 745,876 989,721 1,385,405 | 1,193,654
Private fixed income 355,319 256,520 -27.81%
Spanish equities 1,136,311 1,008,430 -11.25% The volume in euros of transactions with institutional customers of
79.252 55,626 -2981% CECA dropped 13.84% year on year in 2010, although this must be
236 320 198 691 1592% seen in perspective, compared with figures at the beginning of the
""" economic crisis in 2007. That comparison shows that it is merely a
TOTAL 1,807,202 1,519,267 -15.93%

From its Markets Room, the Confederation acts as an ordinary fi-
nancial institution on all markets to provide an extensive range of
central financial services for Spanish savings banks and other finan-
cial institutions, such as trading in foreign exchange, options, inter-
est rate swaps, asset swaps, government debt, including treasury
bills, financial futures, credit derivatives, structured products, equi-
ty and fixed income securities loans, purchase and sale of foreign
banknotes, etc. On these markets CECA acts as market-maker,
enabling it to obtain very competitive prices for its customers in
transactions of any amount.

The evolution of business over the past five years is summarised
below:

NO. TRANSACTIONS

2006 2007
195,842 205,587

2008
198,879

2009
154,703

2010
142,220

correction of the very strong growth recorded in 2009 (up 39.97%),
which was due to the large volumes of trading by savings banks for
their own account, owing to their funding requirements. However,
if we compare the 2010 volume with that of 2008, not only has it
not declined, but on the contrary it has increased by 20.6%, or if we
compare it with 2007, the increase is by 60%. These figures reveal
that the trading by savings banks for their own account in order
to obtain financing was smaller in 2010 than in 2009, because the
market has tended to return to normal; but they also show that,
looking at medium and long-term trends, savings banks continue
to increase their dealings in financial products and, therefore, their
market share in this business is growing.
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Treasury business with institutional
customers focused mainly on balance-sheet
restructuring transactions

The number of transactions also declined in comparison with 2009,
although on a much smaller scale than in the previous year. In 2010
transactions dropped by 8.1%, whereas a year earlier they had
plummeted by 22.22%. In a context in which operating volumes
on the market have been reduced because of the continued re-
cession and bearing in mind the consolidation and restructuring
process taking place in the Spanish savings banks sector, which has
affected their retail trade, especially in the second half of 2010, this
decline must be considered very moderate.

Treasury business with institutional customers focused mainly in
2010 on balance-sheet restructuring transactions, based on the all-
time low interest rates, which offered opportunities to generate
profits and even reduce the market risk level at the same time. This
type of business is directly related with the securitisation issues
that savings banks have been making and the interest swaps they
have on their books in connection with these transactions. Owing
to the effect of the lower interest rates and the credit crisis, these
swaps currently have a very high market value, so can be sold with
the corresponding gain, even reducing the risk level.
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The Confederation is still given a high rating, both long term (high
quality) and short term (top quality), which has not been modified
by Standard & Poor’s. Only Moody'’s lowered the long-term rating
one notch, because it had previously raised it during the first half of
2007, as a result of changes in calculation methods, and Fitch lowe-
red both the long-term and the short-term rating one notch; we
previously had the highest possible rating level in the short term.
This high rating of CECA indicates that it is a suitable entity both
as counterparty and in which to deposit guarantees, which means
that the Confederation has a good liquidity position, in a context in
which liquidity is in short supply, and has a much better value than
earlier. As a result, customers’ funds have tripled during the reces-
sion, which has facilitated CECA's work as financial backer of sa-
vings banks, although, since the interbank market has disappeared
in practice, the financing provided by CECA to the savings banks
has almost entirely been against delivery of collateral by the latter.

CECA is still given a high rating, both long
and short term, which has not been modified
by Standard & Poor’s
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ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Customers’ funds have tripled during the
recession, which has favoured CECA’s work
as financial backer of savings banks

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

The volumes of foreign banknotes bought and sold increased by
20% in 2010, as the tourism sector has gradually picked up and new
transactions have been made.

In contrast, the volumes of euro banknotes bought and sold dro-
pped by 30%, returning to their normal levels prior to the strong
demand for cash generated in late 2009 and during the first half of
2009, following the bankruptcy of Lehman.

The Foreign Banknotes Service provided directly to branches of
savings banks was so successful that the number of transactions
increased by 80% to over 180,000, serving over 20,000 branches at
present.
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CECA retained its status of market maker for government debt du-
ring 2010, in Treasury bills, notes and bonds, where a healthy level
of activity has been maintained, in spite of the Greek crisis in the
spring and the Irish crisis in the autumn, which put the Spanish go-
vernment debt market to the test.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

The Foreign Banknotes Service provided
directly to branches of savings banks was so
successful that the number of transactions
increased by 80%

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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9.5 Other wholesale service

One of its strategic objectives being to develop the Plan to Boost
the International Activity of Savings Banks, the Spanish Confede-
ration of Savings Banks brought out new products and services in
2010 and encouraged both savings banks and the newly created
financial groups and their customers, especially corporate custo-
mers, to participate in international trade exchanges.

Acting for and on behalf of Spanish savings banks, CECA continued
to participate in forums organised by public or private entities to
foster international trade and economic relationships: World Sa-
vings Banks Institute, European Savings Banks Group, International
Chamber of Commerce, Council of Chambers (Consejo Superior
de Camaras), CEOE (Spanish Confederation of Business Organisa-
tions), Savings Banks College (ESCA), etc.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Boosting of the Mediterranean Bank Alliance
to favour the exchanging of experience
among financial institutions in Europe and
North Africa

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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CECA continued its work within the Mediterranean Bank Alliance
during 2010, which aims to boost the exchange of business and
experience among financial institutions in Europe and North Afri-
ca, to encourage interchanges and promote development in the
countries on both sides of the Mediterranean. It also participates in
the International Business Network, conferences organised by the
European Savings Banks Group to increase collaboration among
European savings banks and develop new products and services
for corporate and individual customers.
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The foreign trade of savings banks using the Pan-European Direct
Debit Service increased in 2010, which handles exports for France,
Germany, ltaly and Portugal, and CECA's affiliate in Hong-Kong,
CEA TSL, which issues and handles import documentary credits
for more than thirty countries in Asia and Oceania. The financing
of international trade transactions has kept up a good pace, with a
growing number of international guarantees and tenders in which
the Confederation has provided backing for savings banks in their
international hedging.

CECA has developed new outsourcing services for tasks related
with the handling of foreign trade transactions, whereby savings
banks can contract CECA to check the documents of import and
export documentary credits.
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CECA has set up another new system, to be used mainly by fo-
reign financial institutions, which will commission CECA to handle,
through the different clearing houses, the collection of any bills,
receipts and invoices that their customers are due to receive from
drawees resident in Spain.

With regard to financial institutions, CECA has focused mainly on
adapting and streamlining the international payment policy consi-
dering the entry into force of the Payments Act and its transposi-
tion into Spanish law.

During 2010 the overseas network of CECA representative offices
continued providing support for non-resident customers of the sa-
vings banks and to the savings banks themselves, in the four bu-
siness areas in which they operate: representation of sector inter-
ests, promotion of foreign trade, advisory and counselling services
and obtaining transactions on capital markets.

The funds from non-resident customers channelled through emi-
grant remittance circuits increased by 11% in 2010 and the flow of
pensions from overseas increased by 17% year on year.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

The funds from non-resident customers
channelled through remittance circuits
increased by 11%

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

CECA has participated as manager,
underwriter, payment agent or liquidity
counterparty of 113 government-backed
issues and 177 other issues for an overall
sum of EUR 63,752 million

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Finally, CECA continues innovating to enhance quality, which is
a constant priority for improving the services offered to savings
banks, their customers and our correspondents.

Continuing the line of action begun in 2008 and maintained in
2009, CECA focused its Capital Market activity in 2010 on finding
alternatives through which savings banks might have access to fi-
nancing on the best possible terms.

Within the activities undertaken to meet the afore-mentioned goals,
underpinned by the measures approved in 2009 to support the fi-
nancial sector and within the strategic policy of the department to
collaborate with savings banks in optimising their liquidity, the Ca-
pital Market Department has participated as manager, underwri-
ter, payment agent or liquidity counterparty of 113 government-
backed issues and 177 other issues, in which 43 savings banks and
6 large enterprises participated, for an overall sum of EUR 63,752
million.

2010
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On an institutional level and with a view to explaining the new re-
gulatory scenario and the consolidation processes affecting the
sector, a Non Deal Road Show was presented to the main inves-
tors on savings bank paper (both real and potential) in the major
European and American financial centres. The presentations were
very successful, attended by 289 professionals representing more
than 152 institutions and representatives of 34 major international
media.

Through its Products and Services department and within the fra-
mework of sector collaboration to channel the payments of the
annual programme promoted by IMSERSO (Institute for the Elderly
and Social Services), CECA renewed the collaboration agreement
with the organising agencies, on behalf of the member savings
banks.
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Renewal of the agreement with the
agencies organising the annual
programme promoted by Imserso

Thanks to this agreement, more than sixty per cent of payments
are channelled through savings banks, through the new counter
automated payment system. This initiative of the Confederation
has achieved a considerable reduction of incidents and a signifi-
cant improvement in the service provided for a segment of society
strongly linked with the savings bank sector.

Moreover, and within the collaboration agreements made with pu-
blic authorities, on 31 March 2010, CECA, on behalf of the joint
venture formed by twenty-five savings banks, set up to provide the
treasury service for Loterias y Apuestas del Estado [National Lot-
tery and Gambling Agency], extended that agreement for one year.
During the year and under the same agreement, a new service has
been started up to pay the major prizes of “active gambling” [i.e.
lotteries other than the National Lottery, in which participants have
to select numbers, etc. Jthrough savings banks. This supplements
the service that was already been provided of payment of major
prizes of the National Lottery.
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An agreement has also been reached with the Repsol Group (SOL-
RED) to centralise in CECA the management of guarantees furnis-
hed to customers using SOLRED cards, implemented through bila-
teral agreements between the savings banks and that company.

CECA, as service provider, has started offering its customers the
Swift for Corporates channel, by signing SCORE agreements, offe-
ring the necessary technical cover to facilitate transactions with
third parties through this messenger service.

Through the London Branch, portfolio management support was
stepped up in 2010, collaborating in a selection of investments,
which outperformed market benchmarks. It has also continued to
support the business of savings banks by handling their sterling
payments and access to the British clearing system.

Agreement with the Repsol Group to
centralise the management of guarantees
furnished to customers of Solred cards
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9.6 TECHNOLOGICAL SERVICES

MEANS OF PAYMENT

CECA manages the EURO 6000 system processing centre, which
allows the interchange of transactions effected by 13,840,000 cards
issued by savings banks, 15,500 ATMs, or cashpoints, and 268,500
point-of-sale (POS) terminals using this system. In 2010, over 723
million transactions were processed, which is a year-on-year increa-
se of 4.1%. The availability of the service during the year, weighted
according to the actual traffic from time to time, was 99.99%.
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ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

The EURO 6000 system allows the
interchange of transactions effected by
13.84 million cards, 15,500 ATMs, and
268,500 POS terminals

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

CECA worked intensely during 2010 on maintenance, enhance-
ment and innovation in the area of services provided for savings
banks in the EURO 6000 System. More than 99% of ATMs and 96%
of POS terminals have now completed the technical infrastructu-
re migration to adapt to the EMV standard. An even greater mi-
gration effort was made in the issuer segment, i.e. replacement
of cards using magnetic strips to cards incorporating EMV chips.
Owing to the determination of EURO 6000 savings banks and the
support provided by CECA, the EURO 6000 System is the Spanish
card system that has made most progress in the migration to the
EMV standard, use of the chip having extended by the end of 2010
to 71% of the total cards issued, which means that the targets set
within the European SEPA project have practically been met.
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Savings banks using the PECA and SAT services have made full use
of the complete support provided by these services for use of the
EMV standard. Both services, which enable savings banks to ma-
nage all payment products, are fully approved for integral proces-
sing according to the EMV standard, including the use of anti-fraud
tools based on neural networks. Over 126 million transactions were
processed in PECA and SAT in 2010.

Another key tool in payment systems during 2010 was Espia [lit.:
“spy”]. Thanks to this anti-fraud system, the savings banks in the
EURO 6000 system have had a highly effective ally to respond to
the growing threats related with fraudulent use of payment cards.
The Espia system established in CECA is based on a development
made by the Institute of Knowledge Engineering of the Autono-
mous University of Madrid, which uses parametric and statistical
models, in particular neural networks, to detect any irregular or
unusual use of cards. The alerts generated by the system are dealt
with by a group of anti-fraud specialists who work around the clock
to give an immediate response to any incidents detected.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

The Espia system helps to fight against
fraudulent use of cards

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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Savings banks using the CARD service also have another group
of CECA experts and systems which, monitor and deal with any
incidents in payment systems at the most adequate level for each
institution. The incident processing automation mechanisms were
improved in 2010.

The number of savings banks using this service that use the tools
provided by CECA for decentralised management and monitoring
of incidents has also increased. The flexibility of these systems
makes it easier to adapt in each case to the organisation and con-
trol requirements of each institution. A very high level of interest
in this product has been detected among savings banks, since it
solves a complex problem that takes up a large quantity of highly-
qualified resources. At year-end 2010, seventeen savings banks
were using this service.
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One of the basic pillars of security in card transactions is the gua-
rantee of continuity of the on-line authorisation service. The Escudo
[lit.: “shield"] system was started up in 2008, guaranteeing the unin-
terrupted functioning of the card transaction interchange services.
This system, as well as being able to act in the adverse contingen-
cies affecting the usual technological platform, is flexible for the sa-
vings banks to participate in the authorisation processes, allowing
actions on behalf of the savings banks, if they so wish, or fully main-
taining their role as issuers in the transaction authorisation process.
Most savings banks used Escudo during 2010. At the end of the
year, twenty-five savings banks were benefitting from it.

Once again, just as in previous years, VISA and MasterCard have ac-
knowledged that CECA met all the security requirements establis-
hed in the PCI DSS standard. This compliance has been checked,
in accordance with the rules and procedures of the PCl Security
Standards Council, by an external auditor certified by the aforesaid
council to perform the corresponding audit processes.

Escudo guarantees the uninterrupted
functioning of the card transaction
interchange services
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Card transaction acquirer services are proving to be strategically
important, for which reason CECA continued in 2010 to develop
an important set of initiatives designed to boost this aspect of pa-
yment systems. These initiatives consist of improving the technical
platform, permitting remote monitoring and adjustment of termi-
nals; communication systems, enabling connection through any
type of protocol and conversion between them; development of
tools for monitoring and controlling the returns on acquirer acti-
vity; and the start-up at the disposal of savings banks of systems
to facilitate innovating services, such as the use of mobile phones,
including iPhones, acting as portable terminals, the possibility of
accepting transactions in no contacts mode, regardless of whether
they are made with specific cards, mobile phones or labels incor-
porating this capacity in other devices.
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It was made easier to choose the DDA
security level when issuing EMV cards

CECA also supports savings banks in their issuer business. In 2010
it was made easier to choose the DDA security level when issuing
EMV cards and the range of products for no contacts use available
to savings banks has been extended. The third phase of the eMi-
sion project was also carried out. Through the use of data-mining
tools, this project offers participating savings banks a large quanti-
ty of important details regarding their customers’ behaviour in the
use of cards and permits segmentation of the use of the cards and
segmentation of customers according to different approaches,
which is especially important to be able to generate specialised
offers and efficient marketing campaigns.

The service provided to savings banks as a payments gateway for
e-commerce was improved this year. This web tool simply and in-
tuitively provides traders with real-time monitoring of transactions
processed, so that they can at any time analyse their sales transac-
tions, returns, cancellations, etc.

The mobile POS has also been developed. Initially supported for
iPhones and iPads, this enables a trader to effect transactions by
merely downloading an application to his mobile.
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The main details of transactions processed by CECA are as fo-
llows:

Transactions in shops: 596,069,464
Transactions in branches and ATM: 127,650,891
TOTAL 2010 723,720,365
TOTAL 2009 695,388,762
Growth 4.1%
NEW CHANNELS

Through its New Channels infrastructure, CECA provides services
related with virtual channels to savings banks, banks and credit
cooperatives. These services aim to achieve economies of scale
and scope to enable the institutions to distribute products and
services efficiently through the remote channels, enabling them to
be in the vanguard of technological development.

In 2010, the multi-channel electronic banking platform that New
Channels provides for savings banks processed 898,524,135 im-
portant financial transactions effected by 1,457,200 users a month,
with an availability of 99.98%, weighted by the actual traffic at any
one time.

Development of the mobile POS, enabling
traders to effect transactions by merely
downloading an application to their mobiles
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The multi-channel electronic banking
platform processed 898.52 million
important financial transactions effected
by 1.45 million users

CECA continues to lead measures in savings banks to combat
fraud in electronic banking. In 2010 it provided this service to 43
institutions under the master anti-fraud services agreement signed
with S21Sec-Verisign. There was a significant increase in attacks on
electronic banking services during the year, 796 cases being detec-
ted and solved in savings banks covered by the service. In this field,
the Internet Activity Monitor, which is also used by entities that do
not have their electronic banking with CECA, has become a funda-
mental tool for combating fraud. The combination of this tool with
text messages to mobiles to make risk transactions more secure is
achieving a considerable reduction in the effectiveness of attacks.
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A total of 109,110 securities trading transactions were processed
in 2010 using the CECA New Channels infrastructure, through in-
ternet banking, telephonic banking, mobile banking and branch
terminal channels. Over this year, savings banks have gradually in-
corporating the Broker 2.0 application developed by CECA in its
personalised environments and the application has been optimi-
sed for devices such as the iPad.

CECA has continued to offer new Contact Centre services, assis-
ting savings banks in their call campaigns, whether for commercial
purposes such as the sale of real estate or to recover funds. Some
576,233 calls were received on the CECA platform during 2010.
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Mobile devices continued gaining ground in customer relations
during 2010. The appearance of smartphones contributed to im-
proving the usability of these devices, fostering the convergence
between personal computers and mobile phones. Through CECA,
savings banks have generated environments and specific applica-
tions for these new intelligent phones. Some 3,036,804 electronic
banking transactions were made by mobile in 2010. The use of text
messages (SMS) was still very intense, with 15,145,422 messages
sent during the year by over thirty savings banks, with a prominent
use of those related with security of remote transactions effected
by customers.

The New Channels technological platform is used to develop and
operate the Bravo project for immigrant remittances. At present,
27 savings banks participate in this project, having paid 120,849
remittances in 2010 to 21 correspondent banks, which is a slight
upturn in respect of last year's levels.
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The e-invoice project continued its positive evolution during the
year with the participation of 27 savings banks and 337,524 invoices
issued. Particularly notable efforts were made to increase its intero-
perability with other platforms on the market. In this regard, CECA
was one of the first institutions to be certified by the lberpay Elec-
tronic Invoices Interchange System (SIFE) and the necessary deve-
lopments were made to connect to other platforms, such as the
one in the Generalitat Valenciana. During 2010 efforts were made
to extend the use of e-invoices among the different departments
of CECA and to collaborate to include common providers of sa-
vings banks in the platform, developing the different extensions
of the facturae format that have been published in due course to
facilitate their inclusion.

CECA improved its online trading support tools during 2010. Un-
der the name e-marketing 2.0 new applications have been deve-
loped for campaign management by the Confederation. With this
campaign manager, which can be integrated with CECA's CRM,
it is possible to manage all promotion and sale actions aimed at
customers in non-presential channels, controlling the degree of
success and the response by customers. A total of 43,919 new con-
tracts were signed in 2010.
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: 09 STRUCTURES AND SERVICES

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Strong growth in the processing of personal
loans through the e-notario project

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Some major changes were made this year in the use of e-com-
merce applications, enabling the generation of virtual cards as an
additional operation in e-banking. Significant improvements were
made in the virtual POS terminal, many of them in the trade ad-
ministration part and savings bank part to enhance management.
A total of 3,925,333 transactions were effected in 2010, correspon-
ding to 32 institutions.

New Channels provides support for development of the Pan-Eu-
ropean Direct Debits Service project, in which 32 savings banks
participate directly or indirectly and which sent debits in 2010 to
Germany, ltaly, France and Portugal for EUR 96,133,165.

Some 56,097 personal loans were processed in 2010 through the
e-notario project, which represents a strong year-on-year growth.
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Adapting to the new circumstances on the market, the New Chan-
nels department developed new versions of its property portal
application, which is being used by both Ahorro Corporacion Ser-
vicios Inmobiliarios and several savings banks. Similarly, within the
collaboration with the integration processes of savings banks, the
infrastructure of the existing SOA platform in New Channels is be-
ing used to develop, within a website environment, integration
branch terminals, which will enable the transparent integration of
data from different back-ends, keeping them separate from the PC
platform used in the branch.
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: 09 STRUCTURES AND SERVICES

MANAGEMENT SUPPORT SERVICES

These include services provided by CECA for savings banks to as-
sist Accounting, Management Control, Administration and General
Services, and particularly to facilitate the tasks of budget planning
and management, property and fixed assets management, invoi-
cing and follow-up, purchases management and control. The ser-
vice aims to favour increased efficiency in administrative processes
and, in short, considerably reduce costs.

The platform is likely to be very useful for the needs of the new en-
tities that have recently appeared in the sector. In fact it has already
been acquired and is at an advanced phase of implementation in
the first of those entities, Banca Civica.
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ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Considerable progress in the migration of
multi-currency accounting in CECA

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

The focus in 2010 was on strengthening the services that strea-
mline expense by means of specific developments in the area of
purchases management.

Considerable progress has been made in the migration of CECA's
multi-currency accounting. This is the first step for full installation of
the accounting processes in the same technological environment
as the Expenditure Control platform, shared with our customers,
which will also bring economies of scale.

In Monitoring and Control, considerable development work was
directed at obtaining information on management and returns
at a customer level, such as calculation of operating cost and as-
sessment of financial transactions, to supplement the analytical re-
sults already supplied to the management Intranet Agora for pre-
sentation to CECA management.
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i STRUCTURES AND SERVICES

A project has also been carried out with the aim of completing the
information on transactions which is supplied, among other desti-
nations, to the MIR system for calculating capital consumption, in-
corporating the corresponding guarantees for transactions. Along
the same lines, the Confederation has worked on the mechanisa-
tion and enhancement of the preparation of official reporting.

In the area of Human Resources, progress continued in 2010 in the
mechanisation of several processes, using the HR portal as the ba-
sic tool. Specific procedures have been developed for performan-
ce, aptitude and training assessments, management of disciplinary
proceedings, preparation of census for union elections and calcu-
lation of manpower, among other functions. Special attention has
also been paid to enhancing the efficiency, aesthetics and ease of
use of the processes.

-
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The project to implement a management tool associated with oc-
cupational hazard prevention and health & safety was completed
during the year. This project was developed with the cooperation
of five savings banks, enabling them to cover, with significantly
lower-than-market costs, the need to have specific applications to
meet the growing demands in this area.

The installation has also been promoted of a tool to obtain quality
data in test environments, thereby meeting the requirements sti-
pulated in the laws and regulations on personal data protection.

Finally, we should mention the successful completion of projects
such as the implementation of Manpower Management in Banca
Civica or the extension of the function implemented in Cajasol to
employees of Caja Guadalajara following the merger of these two
savings banks.

BUSINESS INTELLIGENCE

The Pulso service maintains its line of innovation and this year it
started up a daily alerts service. Savings banks using this service
can programme in any extraordinary situations of which they wish
to be advised. It was presented at the annual workshop and welco-
med by the 22 savings banks registered with the service.
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S 09 STRUCTURES AND SERVICES

A platform called eMailing has been developed to increase the fi-
nancial marketing support services. This platform provides savings
banks with the composition, sending, control and monitoring of
e-mail campaigns aimed at specific groups. This service takes ad-
vantage of the vast experience built up by CECA in the support it
provides for EURO 6000 with its programme of Privileges, in which
mass e-mail shots are sent out; some 500,000 e-mails have been
sent.

A platform especially dedicated to International Business in coor-
dination with External Development has been incorporated in the
BIT platform.

In addition to the consolidated Pulso service, CECA has continued
supporting savings banks and EURO 6000 in the eMisién project.
In its third edition, it incorporated a web tool to enable savings
banks to make a global analysis of the card business, facilitating its
evolution over time and comparison with all participating savings
banks and best practice.

eMailing permits the composition,
sending, control and monitoring of e-mail
campaigns aimed at specific groups
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It also facilitates ad-hoc analysis of business performance by custo-
mer segments, detecting significant and important groups. It can
even define specific groups to be targeted in direct campaigns of
efficient type-specific offers.

In the support line to EURO 6000, CECA collaborated in the defi-
nition of the Espejo [lit.: “mirror”] project, which will gradually take
over from the eMisidn project, receiving Means of Payment tran-
sactions from savings banks every day and thereby obtaining more
up-to-date management information.
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TECHNOLOGICAL AND SERVICES INFRASTRUCTURE

Two improvements were made in infrastructure, in respect of ac-
cessibility and security level for access to the CECA Intranet appli-
cations (Hidra/Melania), after integrating the identification of the
Intranet with the Corporate Management of CECA, thereby avoi-
ding dual identification systems.

The service monitoring tool, Activity Monitor, further increased the
number of services it controls with the incorporation of those re-
lated with the Electronic Signature, Contents Manager, Property
Offer and many other Outsourcing services provided for savings

banks.

Within the information facilitating control and monitoring, use of
the scheduled processes monitoring module increased, especia-
lly the one corresponding to the SAP service. New types of alerts
have also been incorporated, and have proved very useful, based
on the behaviour of traffic associated with each service, which will
help to improve the availability levels of the CECA applications.
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Some eighty services were made available to 44 savings banks and
a further 39 new credit institutions and service enterprises through
the Hidra network in 2010. Twenty-two savings banks have been
incorporated in the new MPLS infrastructure, which increases ca-
pacity and reduces costs for bandwidth. From the point of view of
services, the Editran file transfer gateway services and Means of
Payment gateways were incorporated.

As part of the efforts to enhance the efficiency of the services pro-
vided by CECA, the backup infrastructure for Distributed Systems
environments is now fully implemented. This will enable any ser-
vices that so require to improve their response times to possible
contingencies. Contingency tests were run on this new infrastruc-
ture in 2010 for the main services offered by CECA.

Improved accessibility and security level of
CECA Internet applications
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OUTSOURCING SERVICES

Association services
and technical advice The principal activities of the technological operation outsourcing
service in 2010 were:

= Production service for transactions in Z/OS environments and

Risk services

Training services . o . .
g Windows platforms for ten institutions in total, of which seven

Financial and are savings banks and two are banks set up by their respective
support services IPS.

Other wholesale services = Operation of the private banking and personal banking sys-

» Technological services tem for eleven savings banks and two banks.

= Anti-money laundering service.
= Operation of the insurance management system.

= Operation of the business continuity platform for more than
twenty savings banks.

= Infrastructure services such as the hosting of web sites, hos-
ting of savings bank servers, supplying of corporate access to
internet, mail servers, etc.

= Provision of Distributed Services hardware and software in the
form of ‘Cloud Computing'.

= Infrastructure (basic hardware and software) services and sys-
tems technical support for different SAP modules (financial,
calculation of capital consumption — Bank Analyser) within sa-
vings banks or other providers they have contracted.
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» Savings Banks
Foundation (FUNCAS)

10.1 Savings Banks Foundation (FUNCAS)

The contracting of FUNCAS research work into economic and so-
cial issues maintained its usual pace in 2010. Eighteen research pro-
jects are in progress, covering tax, history, public sector economy,
social and particularly financial issues affecting savings banks. The
results of the work in the economic and social area were expressed
in eleven basic research projects, which were included in the diffe-
rent publications of the Foundation.

Apart from this research, mostly done by external researchers, the
ordinary work of other departments operating within FUNCAS
should be mentioned. This year, the Outlook and Statistics De-
partment developed an ample programme of activities focusing
on analysis of the economic situation and making short-term fore-
casts of the outlook of the Spanish economy. Several working mee-
tings were also held with the Economic Situation Analyst Group,
institutions and press to publicise the results of its activities.

Following another traditional line of concern of the Foundation,
special attention has been paid to analysing the economic situation
in the different Autonomous Communities. The information publis-
hed every year on the GDP growth by autonomous communities

Broad programmes of activities, focusing
on analysis of the economic situation and
making forecasts
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and provinces is always awaited with interest by some experts and
members of the economic press, who widely publish the results of
this work.

The Financial Analysis Department continued its work preparing
different issues of the journals Papeles de Economia Espanola [Pa-
pers on the Spanish Economy] and Perspectivas del Sistema Finan-
ciero [Prospects of the Financial System] and participated in several
scientific meetings.
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,‘ O SOCIAL WORK

Finally, the Social Studies Department focuses its activity on the
preparation of the corresponding issues of the journal Panorama
Social [Social Panoramal. It also informs on the contents of research
projects concerning social affairs. One of the important actions of
this department in 2010 was the meeting organised with the EMES
European Research Network on Innovation and entrepreneurship
in social service.

The Foundation publishes four journals (Papeles de Economia Es-
panola, Perspectivas del Sistema Financiero, Cuadernos de Infor-
macién Econémica [Economic Review] and Panorama Social). Du-
ring 2010 Papeles de Economia Espanola addressed the following
issues: structural funds and regional convergence, reform of the la-
bour market and the double issue on the current keys to taxation in
the future. Perspectivas del Sistema Financiero followed its line of
specialisation, addressing matters relating to payment cards, the
MiFID and the Spanish financial instruments market, the size of the
banking sector and the extraordinary issue Treinta afos de anali-
sis financiero [Thirty years of financial analysis], published to coin-
cide with number 100 of the journal. Cuadernos de Informacién
Econémica reached its issue number 219 this year, which means
that it has been offering rigorous information on the most topical
economic problems in Spain for twenty-three years. Finally, Pano-
rama Social, the last of the FUNCAS journals, published articles on

2010

INFORME-ANUAL

basic matters: Envejecimiento, adaptacion y cambio social [Aging,
adaptation and social change]; and Pobreza, empleo y desem-
pleo [Poverty, employment and unemployment]. The Estudios de
la Fundacién [Foundation Studies] collection published six works,
including three theses selected for the Enrique Fuentes Quintana
Prize; and the series Documentos de Trabajo [Working Papers] put
a total of 82 documents on the Foundation’s web site. Three books
were also published in 2010: Basilea ll, alerta y desconfiada [Basel
ll, alert and wary]; Un estudio empirico de la sociedad espanola
ante la crisis econémica [An empirical study of the Spanish society
in the economic recession]; and Las Cajas de Ahorros de las provin-
cias de ultramar, 1840-1898. Cuba y Puerto Rico [Overseas Savings
Banks, 1840-1898. Cuba and Puerto Rico].

Apart from its publishing activities, the Foundation also organises
and participates in numerous public events, forty-three in 2010.
These events are attended by Foundation researchers, along with
important scientific and public figures. Some of the most events
during the year were the Debates in the Foundation on current
issues affecting the Financial System, which were closed by the Se-
cretary of State for Economy, José Manuel Campa, and those held
on Environment, economy and society.
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In the area of teaching, the Foundation directs the contents of the
Course of Experts in Managing Financial Institutions, sponsored by
CECA within the collaboration arranged with the Carolina Founda-
tion. It also prepares the material used in this course.

In the cultural area, the prizes were awarded in the XXXVI Concur-
so Hucha de Oro [Golden Piggy Bank Short Stories Competition].
This year more than 4,000 short stores were entered. The panel
of judges, consisting of Luis Mateo Diez, José Maria Merino, Luis
Landero, Javier Gofi and Eugenia Rico, awarded first prize to José
Manuel de la Huerga for Un pajaro de invierno [A winter bird].

FUNCAS also finances the Prize European Day of Parks and grants
for students of the Master in Protected Natural Spaces, awarded
by Europarc-Spain.

ANNUAL REPORT
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11.1. PRINCIPAL REGULATIONS APPROVED AND DRAFTS REPORTED ON
AND PENDING APPROVAL IN 2010

This annex of the annual report lists the State, regional and
international financial regulations passed in 201009 and the main
draft regulations on which CECA had issued a report and that were
awaiting approval at the end of the year.

All the approved regulations listed below can be consulted on
the web site www.normativafinanciera.com. This website includes
the CECA financial regulations database, which is available to
savings banks experts and the general public. The database
contains all legislation — current and repealed - of the central
government, regional governments and European Union affecting

the savings banks and the Spanish financial sector, as well as basic
laws regulating lending in the different Latin American financial
systems. The original text of each provision is presented along
with all subsequent amendments. The most significant laws can be
searched by article, to which descriptors have been assigned.

Draft financial regulations under debate at the time of each query
can also be consulted in the database, including both those
submitted to public hearing by different government levels (EU,
central or regional) and those going through parliament.
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|. STATE LEGISLATION:

1. Principal laws and regulations passed

a) Agents of credit institutions:

Bank of Spain Circular 4/2010 of 30 July to credit institutions on
agents of credit institutions and agreements made for the regular
provision of financial services.

b) Auditing:

Resolution passed by the Accounting and Audit Institute on 7 July
2010, publishing the Auditing Technical Standard on preparation
of the Supplementary Report to the auditor’s report on the annual
accounts of Investment Services Enterprises and their Groups.

Act 12/2010 of 30 June amending the Audit Act 19/1988 of 12 July,
the Securities Market Act 24/1988 of 28 July and the recast of the
Corporations Act approved by Legislative Royal Decree 1564/1989
of 22 December, to adapt it to EU legislation.

c) Private equity:

CNMV Circular 3/2010 of 14 October on administrative procedures
for authorising private equity firms and their managers, authorising
modifications to their regulations and articles and reporting of
changes in directors and executives.

d) Savings banks:

Royal Decree-Law 11/2010 of 9 July on governing bodies and other
legal aspects of savings banks.

Development Promotion Fund Act 36/2010 of 22 October (Final
Provisions Three and Four amending Act 31/1985 and Royal Decree-
Law 11/2010, respectively).

e) Accounting:

Bank of Spain Circular 2/2010 of 27 January, to credit institutions,
on amendment of Circular 4/2004 of 22 December on public and
supervisory financial reporting standards and model financial
statements.

Bank of Spain Circular 3/2010 of 29 June, to credit institutions,
on amendment of Circular 4/2004 of 22 December on public and
supervisory financial reporting standards and model financial
statements.
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Royal Decree 1159/2010 of 17 September approving the Rules for
Drawing Up Consolidated Annual Accounts and amending the
National Chart of Accounts approved by Royal Decree 1514/2007
of 16 November and the National Chart of Accounts for Small and
Medium-Sized Enterprises, approved by Royal Decree 1515/2007
of 16 November.

CNMV Circular 4/2010 of 14 October, amending Circular 2/2009 of
25 March on accounting policies, annual accounts, public financial
statements and supervisory statements of statistical information
on Securitisation Funds.

f) Company law:

Legislative Royal Decree 1/2010 of 2 July approving the recast
Capital Companies Act.

g) Statistics:

Bank of Spain Circular 1/2010 of 27 January, to credit institutions,
on statistics of interest rates applied to deposits and loans vis-a-vis
households and non-financial corporations.

Royal Decree 764/2010 of 11 June developing the Private Insurance
and Reinsurance (Brokering) Act 26/2006 of 17 July on statistical
and accounting information on business and professional
competence.

h) Deposit guarantee funds:

Royal Decree 628/2010 of 14 May amending Royal Decree 2606/1996
of 20 December on deposit guarantee funds in credit institutions
and Royal Decree 948/2001 of 3 August on investor indemnity
systems.

i) Collective Investment Undertakings:

Royal Decree 749/2010 of 7 June amending the Regulations of the
Collective Investment Undertakings Act 35/2003 of 4 November,
approved by Royal Decree 1309/2005 of 4 November and other tax
regulations.

j) Measures to combat the financial crisis:

Resolution adopted by the Steering Committee of the Fund for
Orderly Bank Restructuring on 1 February 2010, defining the
criteria and conditions according to which the Fund for Orderly
Bank Restructuring will act in the credit institution consolidation
processes contemplated in Article 9 of Royal Decree-Law 9/2009
of 26 June on bank restructuring and boosting of equity in credit
institutions.
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Resolution of the Directorate General for the Treasury and Financial
Policy of 9 March 2010, publishing the resolution adopted by the
Management Council of the Financial Assets Acquisition Fund on
8 March 2010 on partial amendment of the investment guidelines
of the Fund.

Royal Decree-Law 5/2010 of 31 March extending the validity of
certain temporary economic measures.

Royal Decree-Law 6/2010 of 9 April on measures to stimulate
economic and employment recovery.

Royal Decree-Law 9/2010 of 28 May authorising the state
administration to furnish guarantees for certain financing
transactions within the framework of the European Financial
Stabilisation Mechanism of the Eurozone Member States.

Resolution adopted by the Steering Committee of the Fund for
Orderly Bank Restructuring on 27 July 2010, defining the criteria
and conditions according to which the Fund for Orderly Bank
Restructuring will act in the credit institution consolidation or
recapitalisation processes contemplated in Article 9 of Royal
Decree-Law 9/2009 of 26 June on bank restructuring and boosting
of equity in credit institutions.

k) Securities Market:

Ministry of Finance and Economy Order EHA/2054/2010 of 26 May
approving the amendment of the Regulations of the Management
Company of the Securities Settlement, Clearing and Recording
Systems approved by the Ministry of Economy Order ECO/689/2003
of 27 March on the Prevention of Money Laundering and Monetary
Offences.

Ministry of Finance and Economy Order EHA/1665/2010 of 11
June developing Articles 71 and 76 of Royal Decree 217/2008
of 15 February regulating investment firms and other entities
providing investment services, regarding prices and standard-form
contracts.
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CNMV Circular 1/2010 of 28 July on confidential information of
investment firms.

Resolution adopted by the Board of the National Securities Market
Commission on 7 July de 2010 amending the Internal Regulations
of the National Securities Market Commission.

CNMV Circular 2/2010 of 28 July on securities and other financial
instruments subject to encoding and encoding procedures.

Royal Decree 1282/2010 of 15 October regulating official secondary
markets for futures, options and other derivatives.

CNMV Guidelines of 17 October 2010 for analysing convenience
and suitability.

CNMV Ciriteria of 25 October 2010 on good practices for giving
liquidity to fixed-income issues for retail investors.

) Significant shareholdings:

Bank of Spain Circular 5/2010 of 28 September, to credit institutions,
on information to be sent by the potential acquirer in the notice
contemplated in section 57.1 of the Credit Institutions (Discipline
and Intervention) Ley 26/1988 of 29 July.

m) Financial advertising:

Ministry of Finance and Economy Order EHA/1718/2010 of 11 June
on regulation and control of the advertising of banking products
and services.

ANNUAL REPORT

Ministry of Finance and Economy Order EHA/1717/2010 of 11 June
on regulation and control of the advertising of investment products
and services.

Bank of Spain Circular 6/2010 of 28 September, to credit institutions
and payment entities, on advertising of banking products and
services.

o) Claims:

Communication of the Bank of Spain and the National Securities
Market Commission, published on 20/4/2010: Definition of powers
of the CNMV and the Bank of Spain in respect of the oversight
and solving of claims affecting financial products or instruments
deriving from hedging.

p) Payment services:

Royal Decree 712/2010 of 28 May regulating payment services and
payment entities.

Ministry of Finance and Economy Order EHA/1608/2010 of 14 June
on transparency of the reporting conditions and requirements
applicable to payment services.

q) TARGET2:

Bank of Spain Resolution de 6 October 2010, amending the
Resolution of 20 July 2007, approving the general clauses on the
uniform conditions for participation in TARGET2-Bank of Spain
(TARGET2-BE).
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r) Securitisation:

Royal Decree 437/2010 of 9 April developing the regulations for
securitisation of the electricity system debt.

Ministry of the Presidency Order PRE/2037/2010 of 26 July creating
the Monitoring Committee for securitisation of the electricity
system debt.

s) Government-Sponsored Housing Schemes:

Ministry of Housing Order VIV/3698/2009 of 30 November
establishing the maximum volume of loans arranged to be granted
in 2010 by credit institutions collaborating in the financing of the
State Housing and Restoration Plan 2009-2012.

ANNUAL REPORT

Resolution passed by the Sub-Secretariat on 15 March 2010
publishing the Resolution adopted by the Council of Ministers on
12 March 2010, revising and modifying the annual effective interest
rates in place for eligible or arranged loans granted under the 1995
Programme (Housing Plan 1992-1995), 1998 Programme (Housing
Plan 1996-1999), Housing Plan 1998-2001, Housing Plan 2002-2005
and Housing Plan 2005-2008.

Ministry of Housing Order VIV/1996/2010 of 12 July amending
the Order VIV/1971/2009 of 15 July, publishing the list of credit
institutions selected as collaborators and those qualified as

preferential for financing of the State Housing and Restoration Plan
2009-2012.
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2. Draft regulations reported on and pending approval

Draft Bank of Spain Circular on the development of certain aspects
of the mortgage market.

Draft bill amending the Payment Systems and Securities Settlement
Act 41/1999 of 12 November and Royal Decree-Law 5/2005 of 11
March on urgent reforms to boost productivity and enhance public
contracting.

Draft bill amending the Financial Intermediaries (Investment
Ratios, Equity and Reporting Obligations) Act 13/1985 of 25 May,
the Securities Market Act 24/1988 of 28 July and Legislative Royal
Decree 1298/1986 of 28 June on Adaptation of current laws on
Credit Institutions to EU legislation.

Draft bill on electronic money.

DraftBill.../2010 amending certain financial provisions in application
of Regulation (EC) No 1060/2009 of 16 September 2009 on credit
rating agencies.

Draft Consumer Credit Bill.

Draft Royal Decree amending Royal Decree 2066/2008 of 12
December regulating the State Housing and Restoration Plan
2009-2012.

Draft Royal Decree approving the Land Law Regulations.
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Il. INTERNATIONAL LEGISLATION:

Principal community regulations approved

a) Accounting:

Commission Regulation (EU) No 243/2010 of 23 March 2010
amending Regulation (EC) No 1126/2008 adopting certain
international accountingstandardsin accordance with Regulation
(EC) No 1606/2002 of the European Parliament and of the Council

as regards Improvements to International Financial Reporting
Standards (IFRSs).

Commission Regulation (EU) No 244/2010 of 23 March 2010
amending Regulation (EC) No 1126/2008 adopting certain
international accountingstandardsin accordance with Regulation
(EC) No 1606/2002 of the European Parliament and of the Council
as regards International Financial Reporting Standard (IFRS) 2.

Commission Regulation (EU) No 550/2010 of 23 June 2010
amending Regulation (EC) No 1126/2008 adopting certain
international accounting standardsin accordance with Regulation
(EC) No 1606/2002 of the European Parliament and of the Council
as regards International Financial Reporting Standard (IFRS) 1.

Commission Regulation (EU) No 574/2010 of 30 June 2010
amending Regulation (EC) No 1126/2008 adopting certain
international accounting standardsin accordance with Regulation
(EC) No 1606/2002 of the European Parliament and of the Council
as regards International Financial Reporting Standard (IFRS) 1
and IFRS 7.

ANNUAL REPORT

Commission Regulation (EU) No 633/2010 of 19 July 2010
amending Regulation (EC) N° 1126/2008 adopting certain
international accountingstandardsin accordance with Regulation
(EC) N° 1606/2002 of the European Parliament and of the Council
as regards International Financial Reporting Interpretations
Committee’s (IFRIC) Interpretation 14.

Commission Regulation (EU) No 632/2010 of 19 July 2010
amending Regulation (EC) N° 1126/2008 adopting certain
international accounting standardsin accordance with Regulation
(EC) N° 1606/2002 of the European Parliament and of the Council
as regards International Accounting Standard (IAS) 24 and Inter_
national Financial Reporting Standard (IFRS) 8.

Commission Regulation (EU) No 662/2010 of 23 July 2010
amending Regulation (EC) No 1126/2008 adopting certain
international accountingstandardsin accordance with Regulation
(EC) No 1606/2002 of the European Parliament and of the Council
as regards International Financial Reporting Interpretations
Committee’s (IFRIC) Interpretation 19 and International Financial
Reporting Standard (IFRS) 1.
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b) Statistics: Council Regulation (EU) No 671/2010 of 13 July 2010 mending
Regulation (EC) No 2866/98 as regards the conversion rate to

* Principal regulations

approved and drafts Guideline of the European Central Bank of 4 December 2009 _
pending approval in 2010 amending Guideline BCE/2007/9 on monetary, financial the euro for Estonia.

CECA publications institutions and markets statistics.

Council Regulation (EU) No 670/2010 of 13 July 2010 amending
Regulation (EC) No 974/98 as regards the introduction of the
euro in Estonia.

FUNCAS publications Decision of the European Central Bank of 19 August 2010 on

Glossary non-compliance with statistical reporting requirements.

Chronology . . . . .
Regulation (EU) No 674/2010 of the European Central Bank of 23 Council Decision of 13 July 2010 in accordance with Article

July 2010 amending Regulation (EC) No 63/2002 (ECB/2001/18) ]40(2) sztgﬁ Treaty on the adoption by Estonia of the euro on 1
anuary .

Head offices, branches and

representative offices , o : ,
concerning statistics on interest rates applied by monetary

financial institutions to deposits and loans vis-a-vis households

: . . Decision of the European Central Bank of 16 September 2010 on
and non-financial corporations.

the authenticity and fitness checking and recirculation of euro

c) Euro: banknotes.

Decision of the European Central Bank of 10 December de 2009 d) Risk Management:

th | of th | fcoin i in 2010.
on the approval o e volme ot comn sshance in Implementing Regulation of the Council (EU) N° 210/2010 of 25

February 2010 amending the lists of insolvency proceedings,
winding-up proceedings and liquidators in Annexes A, B and
C to Regulation (EC) No 1346/2000 on insolvency proceedings
and codifying Annexes A, B and C to that Regulation.

Commission Recommendation of 22 March 2010 on the scope
and effects of legal tender of euro banknotes and coins.

Commission Directive 2010/43/EU of 1 July 2010 implementing
Directive 2009/65/EC of the European Parliament and of the
Council as regards organisational requirements, conflicts of
interest, conduct of business, risk management and content
of the agreement between a depositary and a management
company.
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e) Collective Investment Undertakings:

Commission Directive 2010/44/EU of 1 July 2010 implementing
Directive 2009/65/EC of the European Parliament and of the
Council as regards certain provisions concerning fund mergers,
master-feeder structures and notification procedure.

Commission Regulation (EU) No 583/2010 of 1 July 2010
implementing Directive 2009/65/EC of the European Parliament
and of the Council as regards key investor information and
conditions to be met when providing key investor information
or the prospectus in a durable medium other than paper or by
means of a website.

f) Combating terrorism

Council Decision 2010/386/CFSP of 12 July 2010 updating the list
of persons, groups and entities subject to Articles 2, 3 and 4 of
Common Position 2001/931/CFSP on the application of specific
measures to combat terrorism

g) Measures to combat the financial crisis:

Council Regulation (EU) No 407/2010 of 11 May 2010 establishing
a European financial stabilisation mechanism.

Decision of the European Central Bank of 14 October 2010
concerning the administration of the borrowing and lending
operations concluded by the Union under the European financial
stabilisation mechanism.

2010

ANNUAL REPORT

h) Securities Market:

Decision ofthe European Central Bank of 14 May 2010 establishing
a securities markets programme.

i) Monetary Policy:

Guideline of the European Central Bank of 4 March 2010
amending Guideline ECB/2000/7 onmonetary policy instruments
and procedures of the Eurosystem.

Guideline of the European Central Bank of 16 September 2010
amending Guideline ECB/2000/7 onmonetary policy instruments
and procedures of the Eurosystem.

j) Data Protection:

Council Decision 2010/16/CFSP/JHI of 30 November 2009 on
the signing, on behalf of the European Union, of the Agreement
between the European Union and the United States of America
on the processing and transfer of Financial Messaging Data
from the European Union to the United States for purposes of
the Terrorist Finance Tracking Program.

Council Decision of 28 June 2010 on the signing, on behalf of
the Union, of the Agreement between the European Union and
the United States of America on the processing and transfer
of financial messaging data from the European Union to the
United States for the purposes of the Terrorist Finance Tracking
Program.
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Council Decision of 13 July 2010 on the conclusion of the
Agreement between the European Union and the United
States of America on the processing and transfer of Financial
Messaging Data from the European Union to the United States

Guideline of the European Central Bank of 15 September
2010 amending Guideline ECB/2007/2 on a Trans-European
Automated Real-time Gross settlement Express Transfer system
(TARGET2).

CECA publications
FUNCAS publications

for the purposes of the Terrorist Finance Tracking Program.
Decision of the European Central Bank of 21 September 2010

concerning the administration of EFSF loans to Member States
whose currency is the euro.

Glossary k) Protection of consumers and users:

Commission Recommendation of 12 May 2010 on the use of a
harmonised methodology for classifyingand reporting consumer
complaints and enquiries.

Chronology

Head offices, branches and
representative offices

Decision of the European Central Bank of 2 November 2010
amending Decision ECB/2007/7 concerning the terms and

Commission Decision of 20 July 2010 setting up a Financial conditions of TARGET2-ECB.

Services User Group.

Commission Decision of 18 August 2010 concerning the adoption
of a financing decision on a pilot project to promote consumer
empowerment, efficiency and stability of European financial
markets through training of consumer associations and similar
organisations.

[) TARGET2:
Guideline of the European Central Bank of 21 April 2010 on
TARGET2-Securities.

Decision of the European Central Bank of 29 July 2010 on access
to and use of certain TARGET2 data.
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lll. REGIONAL LEGISLATION:

Principal rules approved concerning savings
banks

Galicia Law 10/2009 of 30 December amending Legislative Decree
1/2005 of 10 March approving the consolidated text of Galicia
Savings Banks Laws 7/1985 of 17 July and 4/1996 of 31 May.

Asturias Law 3/2010 of 26 March, third amendment of the Asturias
Savings Banks Law 2/2000 of 23 June.

Castile-La Mancha Savings Banks Law 3/2010 of 13 May amending
Castile-La Mancha Law 4/1997 of 10 July.

Castile-Leon Law of 28 May amending the recast Castile-Leon
Savings Banks Law approved by Legislative Decree 1/2005 of 21
July.

ANNUAL REPORT

Catalonia Decree Law 5/2010 of 3 August amending the recast
Catalonia Savings Banks Law approved by Legislative Decree
1/2008 of 11 March.

Castile-Leon Decree-Law 2/2010 of 2 September amending the
recast Castile-Leon Savings Banks Law approved by Legislative
Decree 1/2005 of 21 July.

Law 6/2010 of 29 September including a transitory provision six in
Law 10/2009 of 30 December amending Legislative Decree 1/2005
of 10 March approving the consolidated text of Galicia Savings
Banks Laws 7/1985 of 17 July and 4/1996 of 31 May.

Asturias Decree 130/2010 of 20 October establishing the documents
to be submitted by savings banks domiciled in the Principality of
Asturias concerning their governing bodies and management.
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Publication Frequency Publication Frequency
Agrocajas Monthly ~ Boletin COAS (*) Quarterly
Review of European agrarian legislation Two-monthly R+D+l bulletin. Brief review of the latest news on
o . new technologies on information and communication systems
Andlisis Comparativo (*) Quarterly

Comparison of basic data relating to financial entities by provin-
ce and Autonomous Community. Market shares. League table of
institutions

Anuario Estadistico de las Cajas de Ahorros Annual

Statistical yearbook containing significant public information on
each of the savings banks and statistical series of the sector. Inclu-
des the public financial statements of each institution at year end

Apunte de Coyuntura Econémica Monthly

Overview of domestic and international economic developments

Asamblea de Montes de Piedad (*) Annual

Publication of the papers given at the XVIIl General Assembly of
Pawnbrokers, held in Salamanca

Balances de las Cajas de Ahorros
(on electronic file) Monthly

Public balance sheet of each savings banks and aggregate ba-
lance sheet for the sector

(*) Restricted publication, available exclusively for savings banks.

Boletin Estadistico (*) Monthly

Compilation of all monthly aggregate statistical information
available for the savings banks sector and the basic public data
of each institution and the financial system as a whole

Cuentas de Pérdidas y Ganancias de
las Cajas de Ahorros (en fichero electrénico) Quarterly

Public income statement for each savings bank and the aggre-
gate income statement for the sector

Estados Financieros consolidados de
las Cajas de Ahorros (on electronic file) Quarterly

Consolidated public balance sheet and income statement for
each savings bank

Informe Estadistico (*) Quarterly

Compilation of all quarterly aggregate statistical information
available for the savings banks sector. Breakdown by provinces
of the basic data and number of branches
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Digital publications (for savings banks only)

Publication Frequency Publication Frequency
Resultados de los grupos consolidados Revista "ANOITO” e Monthly
de las Cajas de Ahorros (*) Quarterly Savings bank sector journal. Issues published in 2010 (460-470).

Analysis of the aggregate results of financial groups of savings

banks

Digital publications (for savings banks only) Frequency Digital publications (for savings banks only) Frequency
BoletinFiscal e D2 Boletin Melania de Marketing y Publicidad Monthly

Review of tax laws, legal theory and case law relevant to savings News on financial products

banks

Boletin Melania de Operaciones Six-monthly

Bo|et|nM@rket|ngSlx-monthly News on operating management

Newsletter on latest developments and articles on the financial

market Boletin Melania de Recursos Humanos Four-monthly

Boletin Melania de Auditoria Four-monthly

News bulletin on internal and external auditing, money launde-
ring, compliance and risk management

Boletin Melania de Calidad ... Occasionally
Bulletin on quality management in savings banks

Boletin Melania de la COAS o Al
News on savings banks' projects

Boletin Melania de la ESCA Two-monthly

News on company management, training and leadership

News on selection, recruitment, hiring, HR management, labour
relations and training in occupational hazard prevention

Boletin Melania de Seguridad

News on financial security, security products, issues and inter-
views concerning these issues

Facsimiles de Billetes Extranjeros Daily

Facsimiles of foreign banknotes in operation for CECA ::'
H N
Legislacién de Cajas de Ahorros. Annual "Lt
.......................................................................................................................................................................... .o
Compilation of laws enacted by the central and regional gover- '.==:
nments on issues affecting savings banks ==

|
.:.
:--:
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11.3 FUNCAS PUBLICATIONS

PAPERS ON THE SPANISH ECONOMY

March 2010 Fondos estructurales y convergencia regional;
(2010), no. 123.

La reforma del mercado de trabajo;
(2010), no. 124.

Claves actuales de la fiscalidad del futuro;
(2010), no. 125/126.

PROSPECTS OF THE FINANCIAL SYSTEM

April 2010: La MiFID y el mercado espaiiol de
instrumentos financieros; (2010), no. 98.

July 2010:

November 2010:

La dimensidn en el sector bancario;
(2010), no. 99.

Treinta anos de anélisis financiero;
(2010), no. 100.

ECONOMIC REVIEW

March 2010: Autonomias 2009: Un retroceso desigual;
(2010), no. 214.
¢Recuperacién en primavera?;
(2010), no. 215.

Previsiones a la carta;
(2010), no. 216.

Endeudamiento, calificacién y solvencia;
(2010), no. 217.

Del ahorro del miedo al consumo
extemporaneo; (2010), no. 218.

September 2010:

January 2011:

April 2010:

June 2010:

July 2010:
November 2010:

December 2010: Economia publica en coyuntura baja;

(2010), no. 219.

2010
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SOCIAL PANORAMA

July 2010 Envejecimiento, adaptacién y cambio social;
(2010), no. 11.

December 2010 Empleo, desempleo y pobreza; (2010), no. 12.
STUDIES CONDUCTED BY THE FOUNDATION

February 2010 Financiacion de la ensenanza obligatoria:
Los bonos escolares en la teoria y en la practica;
(Serie Economia y Sociedad)
Javier Diaz Malledo; (2010), no. 46.

Servicios y regiones en Espana

(Serie Economia y Sociedad);

Juan Ramén Cuadrado y Andrés Maroto;
(2010), no. 47.

Las empresas del sector de la construccion e
inmobiliario en Espana: del boom a la recesion
econdémica (Serie Economia y Sociedad);

Belén Gill de Albornoz (Dir.), Juan Fernandez
de Guevara, Begofia Giner y Luis Martinez;
(2010), no. 48.

Instrumentos para mejorar la equidad,
transparencia y sostenibilidad de los sistemas
de pensiones de reparto (Serie Tesis);

M.? del Carmen Boado-Penas; (2010), no. 49.

El Impuesto de Flujos de Caja Empresarial:
Una alternativa al Impuesto sobre la Renta de
Sociedades (Serie Tesis);

Lourdes Jerez Barroso; (2010), no. 50.

March 2010

June 2010

September 2010

September 2010
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September 2010 La subcontratacién de servicios de |+D:

ANNUAL REPORT

DIGITAL PUBLICATIONS

Evidencia de empresas europeas y de EE.UU.
(Serie Tesis); Andrea Martinez Noya

(2010), no. 51. February 2010

OTHER PUBLICATIONS

April 2010
December 2010

Basilea ll; Raimundo Poveda Anaddn; (2010).

Las Cajas de Ahorros de las provincias de
ultramar, 1840-1898. Cuba y Puerto Rico;
Francisco Comin Comin, Angel Pascual
Martinez Soto e Inés Roldan de Montaud;
(2010).

Alerta y desconfiada. La sociedad espanola
ante la crisis; Victor Pérez- Diaz y
Juan Carlos Rodriguez; (2010).

Balance Econémico Regional (autonomias y
provincias). Anos 2000 a 2009,

Pablo Alcaide Guindo; (2010).

XXXVI Concurso de Cuentos “Hucha de Oro”,
Un péjaro de invierno y otros cuentos; (2010).

February 2010

February 2010
December 2010

February 2010

January 2011
February 2010

January 2011

January 2011 El Premio de Cuentos “Hucha de Oro”,

Una breve historia; Aurelio Loureiro; (2010). February 2010

WORKING DOCUMENTS

Determinantes de la estructura de los consejos
de administracion en Espana;

Isabel Acero Fraile y Nuria Alcalde Fradejas;
(2010), no. 493.

Performance and completeness in repeated
interfirm relationships: The case of franchising;
Vanesa Solis-Rodriguez y Manuel Gonzélez-Diaz;
(2010), no. 494.

A revenue-based frontier measure of banking
competition; Santiago Carbd, David Humphrey
y Francisco Rodriguez; (2010), no. 495.

Categorical segregation in social networks;
Antoni Rubi-Barceld; (2010), no. 496.

Beneficios ambientales no comerciales de la
Directiva Marco del Agua en condiciones de
escasez: Analisis econémico para el Guadalquivir;
Julia Martin-Ortega, Giacomo Giannoccaro y
Julio Berbel Vecino; (2010), no. 497.

Monetary integration and risk diversification in
EU-15 sovereign debt markets;

Juncal Cufiado y Marta Gémez Puig

(2010), no. 498.
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February 2010

February 2010

February 2010

March 2010

March 2010

March 2010

March 2010

March 2010

The Marshall Plan and the Spanish autarky:
A welfare loss analysis;
José Antonio Carrasco Gallego; (2010), no. 499.

The role of learning in firm R&D persistence;
Juan A. Marez, Maria E. Rochina-Barrachina,
Amparo Sanchis-Llopis y Juan A. Sanchis-Llopis;
(2010), no. 500.

Is venture capital more than just money?;
Marina Balboa, José Marti y Nina Zieling;
(2010), no. 501.

On the effects of supply strategy on business
performance: Do the relationships among
generic competitive objectives matter?;
Javier Gonzélez-Benito; (2010), no. 502.

Corporate cash holding and firm value;
Cristina Martinez-Sola, Pedro J. Garcia-Teruel y
Pedro Martinez-Solano; (2010), no. 503.

El Impuesto de Flujos de Caja de Sociedades:
Una propuesta de base imponible y su
aproximacion contable en Espana;

Lourdes Jerez Barroso y Joaquin Texeira Quirds;
(2010), no. 504.

The effect of technological, commercial and
human resources on the use of new technology;
Jaime Gémez y Pilar Vargas; (2010), no. 505.

(Como ha afectado la fiscalidad a la
rentabilidad de la inversion en vivienda en
Espana? Un andlisis para el periodo 1996 y 2007;
Jorge Onrubia Fernandez y Maria del Carmen
Rodado Ruiz; (2010), no. 506.

March 2010

March 2010

March 2010

March 2010

May 2010

May 2010

May 2010
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Modelizacién de flujos en el analisis
input-output a partir de la teoria de redes;
Ana Salomé Garcia Muniz; (2010), no. 507.

Export-led-growth hypothesis revisited.

A balance of payments approach for

Argentina, Brazil, Chile and Mexico;

David Matesanz Gémez y Guadalupe Fugarolas
Alvarez-Ude; (2010), no. 508.

Realised hedge ratio properties, performance
and implications for risk management:
Evidence from the Spanish lbex 35 spot and
futures markets?; David G. McMillan y Raquel
Quiroga Garcia; (2010), no. 509.

Do we sack the manager... or is it better not to?
Evidence from Spanish professional football;
Francisco Gonzalez-Gémez, Andrés J. Picazo-
Tadeo y Miguel A. Garcia-Rubio; (2010), no. 510.

Have Spanish port sector reforms during the
last two decades been successful?

A cost frontier approach;

Ana Rodriguez-Alvarez y Beatriz Tovar;

(2010), no. 511.

Size & Regional Distribution of Financial
Behavior Patterns in Spain;

Juan Antonio Maroto Acin, Pablo Garcia
Estévez y Salvador Roji Ferrari; (2010), no. 512.
The impact of public reforms on the
productivity of the Spanish ports:

A parametric distance function approach;
Ramdn Nunez-Sanchez y Pablo Coto-Millan;
(2010), no. 513.
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May 2010

May 2010

May 2010

May 2010

May 2010

May 2010

May 2010

May 2010

May 2010

Trade policy versus institutional trade barriers:
An application using “good old” ols;

Laura Méarquez-Ramos, Inmaculada Martinez-
Zarzoso y Celestino Suérez-Burguet;

(2010), no. 514,

The “"Double Market” approach in venture capital
and private equity activity: The case of Europe;
Marina Balboa y José Marti; (2010), no. 515.

International accounting differences and
earnings smoothing in the banking industry;
Marina Balboa, German Lopez-Espinosa y
Antonio Rubia; (2010), no. 516.

Convergence in car prices among European
countries; Simon Sosvilla-Rivero y Salvador
Gil-Pareja; (2010), no. 517.

Effects of process and product-oriented
innovations on employee downsizing;

José David Vicente-Lorente y José Angel
Zuniga-Vicente; (2010), no. 518.

Inequality, the politics of redistribution and
the tax-mix; Jenny De Freitas; (2010), no. 519.

Efectos del desajuste educativo sobre el
rendimiento privado de la educacion:

Un analisis para el caso espanol (1995-2006);
Inés P. Murillo, Marta Rahona y M.? del Mar
Salinas; (2010), no. 520.

Structural breaks and real convergence in
OPEC countries; Juncal Cufado; (2010), no. 521.

Human Capital, Geographical location and
Policy Implications: The case of Romania;
Jesus Lopez-Rodriguez, Andrés Faina y
Bolea Cosmin-Gabriel; (2010), no. 522.

May 2010

May 2010

May 2010

May 2010

June 2010

June 2010

July 2010

2010
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Organizational unlearning context fostering
learning for customer capital through time:
Lessons from SMEs in the telecommunications
industry; Anthony K. P. Wensley, Antonio Leal-
Millén, Gabriel Cepeda-Carrion y Juan Gabriel
Cegarra-Navarro; (2010), no. 523.

The governance threshold in international
trade flows; Marta Felis-Rota; (2010), no. 524.
The intensive and extensive margins of trade
decomposing exports growth differences
across Spanish regions;

Asier Minondo Uribe-Etxeberria y

Francisco Requena Silvente; (2010), no. 525.

Why do firms locate R&D outsourcing
agreeements offshore? The role of ownership,
location, and externalization advantages;
Andrea Martinez-Noya, Esteban Garcia-Canal y
Mauro F. Guillén; (2010), no. 526.

Corporate Taxation and the Productivity and
Investment Performance of Heterogeneous
Firms: Evidence from OECD Firm-Level Data;
Norman Gemmell, Richard Kneller, Ismael Sanz
y José Félix Sanz-Sanz; (2010), no. 527.
Modelling Personal Income Taxation in Spain:
Revenue Elasticities and Regional Comparisons;
John Creedy y José Félix Sanz-Sanz;

(2010), no. 528.

Mind the Remoteness! Income disparities
across Japanese Prefectures;

Jesus Lépez-Rodriguez, Daisuke Nakamura;
(2010), no. 529.




/‘ " ANNEXES

Principal regulations
approved and drafts pending
approval in 2010

CECA publications
Glossary
Chronology

Head offices, branches and
representative offices

July 2010

July 2010

July 2010

July 2010

July 2010

July 2010

July 2010

2010

El nuevo sistema de financiacidon autonémica:
Descripcién, estimacion empirica y evaluacion;
Antoni Zabalza y Julio Lépez Laborda;

(2010), no. 530.

Markups, bargaining power and offshoring:
An empirical assessment; Lourdes Moreno y
Diego Rodriguez; (2010), no. 531.

The SNP-DCC model: a new methodology
for risk management and forecasting;
Esther B. del Brio, Trino-Manuel Niguez y
Javier Perote; (2010), no. 532.

El uso del cuadro de mando integral y del
presupuesto en la gestidn estratégica de
los hospitales publicos;

David Naranjo Gil; (2010), no. 533.

Analisis de la efectividad de las practicas

de trabajo de alta implicacion en las
fabricas espanolas; Daniel Vazquez-Bustelo y
Lucia Avella Camarero; (2010), no. 534.

Energia, innovacion y transporte:

La electrificacién de los tranvias en Espana,
1896-1935;

Alberte Martinez Lopez; (2010), no. 535.

La ciudad como negocio: Gas y empresa en
una regién espanola, Galicia 1850-1936;
Alberte Martinez Lépez y Jesus Mirds Araujo;
(2010), no. 536.

July 2010

July 2010

July 2010

July 2010

July 2010

July 2010

July 2010
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To anticipate or not to anticipate? A comparative
analysis of opportunistic early elections and
in-cumbents’ economic performance;

Pedro Riera Sagrera; (2010), no. 537.

The impact of oil shocks on the Spanish
economy; Ana Gémez-Loscos,

Antonio Montanés y Maria Dolores Gadea;
(2010), no. 538.

The efficiency of public and publicly-
subsidized high schools in Spain.

Evidence from PISA-2006;

Maria Jests Mancebén, Jorge Calero,

Alvaro Choi y Domingo P. Ximénez-de-Embdn;
(2010), no. 539.

Regulation as a way to force innovation:
The biodiesel case; Jordi Perdiguero y
Juan Luis Jiménez; (2010), no. 540.

Pricing strategies of Spanish network carrier;
Xavier Fageda, Juan Luis Jiménez y
Jordi Perdiguero; (2010), no. 541.

Papel del posicionamiento del distribuidor
en la relacién entre la marca de distribuidor y
lealtad al establecimiento comercial;

Oscar Gonzélez-Benito y Mercedes Martos-
Partal; (2010), no. 542.

How Bank Market Concentration, Regulation
and Institutions Shape the Real Effects of
Banking Crises; Ana I. Fernandez, Francisco
Gonzalez y Nuria Suarez; (2010), no. 543.
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Una estimacion del comercio interregional
trimestral de bienes en Espana mediante
técnicas de interpolacién temporal;

Nuria Gallego Lépez, Carlos Llano Verduras y
Julian Pérez Garcia; (2010), no. 544.

Puerto, empresas y ciudad: Una aproximacién
histérica al caso de Las Palmas de

Gran Canaria; Miguel Suarez, Juan Luis
Jiménez y Daniel Castillo; (2010), no. 545.

Multinationals in the motor vehicles industry:
A general equilibrium analysis for a
transition economy; Concepcidn Latorre y
Antonio G. Gémez-Plana; (2010), no. 546.

Core/periphery scientific collaboration
networks among very similar researchers;
Antoni Rubi-Barceld; (2010), no. 547.

Basic R&D in vertical markets;
Miguel Gonzéalez-Maestre y Luis M. Granero;
(2010), no. 548.

Factores condicionantes de la presion fiscal
de las entidades de crédito espanolas,
iexisten diferencias entre bancos y cajas

de ahorros?; Ana Rosa Fonseca Diaz,

Elena Ferndndez Rodriguez y Antonio Martinez
Arias; (2010), no. 549.

Analyzing an absorptive capacity: Unlearning
context and Information System Capabilities
as catalysts for innovativeness;

Gabriel Cepeda-Carrién, Juan Gabriel
Cegarra-Navarro y Daniel Jiménez-Jiménez;
(2010), no. 550.

July 2010

July 2010

July 2010

July 2010

July 2010

July 2010

August 2010

September 2010

The resolution of banking crises and market
discipline: International evidence;

Elena Cubillas, Ana Rosa Fonseca y
Francisco Gonzéalez; (2010), no. 551.

A strategic approach to network value in
information markets; Lucio Fuentelsaz,
Elisabet Garrido y Juan Pablo Maicas;
(2010), no. 552.

Accounting for the time pattern of
remittances in the Spanish context;
Alfonso Echazarra; (2010), no. 553.

How to design franchise contracts: The role of
contractual hazards and experience;

Vanesa Solis-Rodriguez y Manuel Gonzélez-
Diaz; (2010), no. 554.

Una teoria integradora de la funcién de
produccién al rendimiento empresarial;
Javier Gonzélez Benito; (2010), no. 555.

Height and economic development in Spain,
1850-1958; Ramdn Maria-Dolores y
José Miguel Martinez-Carrion; (2010), no. 556.

Why do entrepreneurs use franchising as a
financial tool? An agency explanation;
Manuel Gonzalez-Diaz y

Vanesa Solis-Rodriguez; (2010), no. 557.
Explanatory factors of urban water leakage
rates in Southern Spain;

Francisco Gonzalez-Gémez, Roberto Martinez-
Espifieira, Maria A. Garcia-Valifias y Miguel A.
Garcia Rubio; (2010), no. 558.
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September 2010
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Los rankings internacionales de las
instituciones de educacion superior y

las clasificaciones universitarias en Espafa:
Visién panoramica y prospectiva de futuro;
Carmen Pérez-Esparrells y José M.? Gémez-
Sancho; (2010), no. 559.

Anélisis de los determinantes de la
transparencia fiscal: Evidencia empirica
para los municipios catalanes;

Alejandro Esteller Moré y José Polo Otero;
(2010), no. 560.

Diversidad linguistica e inversion exterior:
El papel de las barreras lingtisticas en los
procesos de adquisicion internacional;

Cristina Lépez Duarte y Marta M. @ Vidal Suarez;

(2010), no. 561.

Costes y beneficios de la competencia fiscal
en la Unién Europea y en la Espana de

las autonomias; José M.? Cantos, Agustin
Garcia Rico, M.? Gabriela Lagos Rodriguez y
Raquel Alamo Cerrillo; (2010), no. 562.

September 2010Customer base management and profitability

in information technology industries;
Juan Pablo Maicas y Francisco Javier Sese;

(2010), no. 563.

September 2010Expansién internacional y distancia cultural:

Distintas aproximaciones - Hofstede,
Schwartz, Globe; Cristina Lépez Duarte y
Marta M.? Vidal Suarez; (2010), no. 564.

October 2010

October 2010

October 2010

October 2010

November 2010

November 2010

November 2010

Economies of scale and scope in service

firms with demand uncertainty: An application
to a Spanish port; Beatriz Tovar y Alan Wall;
(2010), no. 565.

Fiscalidad y eleccién entre renta vitalicia y
capital Unico por los inversores en planes
de pensiones: El caso de Espana;

Félix Dominguez Barrero y Julio Lépez
Laborda; (2010), no. 566.

Did the cooperative start life as a joint-stock
company? Business law and cooperatives

in Spain, 1869-1931; Timothy W. Guinnane y
Susana Martinez-Rodriguez; (2010), no. 567.

Predicting bankruptcy using neural networks
in the current financial crisis: A study for US
commercial banks; Félix J. Lopez-lturriaga,
Oscar Lépez-de-Foronda e Ivan Pastor Sanz;
(2010), no. 568.

Financiacion de los cuidados de larga
duracién en Espana; Raul del Pozo Rubio y
Francisco Escribano Sotos; (2010), no. 569.

Is the Border Effect an Artefact of
Geographic Aggregation?;

Carlos Llano-Verduras, Asier Minondo-Uribe y
Francisco Requena-Silvente; (2010), no. 570.

Notes on using the hidden asset or the .
contribution asset to compile the actuarial
balance for pay-as-you-go pension systems;
Carlos Vidal-Meliad y Maria del Carmen Boado-
Penas; (2010), no. 571.
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November 2010

November 2010

December 2010

December 2010

December 2010

December 2010

December 2010

The real effects of banking crises:
Finance or asset allocation effects?
Some international evidence;

Ana |. Fernandez, Francisco Gonzélez y
Nuria Suédrez Carlos; (2010), no. 572.

Endogenous mergers of complements with
mixed bundling; Ricardo Flores-Fillol y
Rafael Moner-Colonques; (2010), no. 573.

Redistributive conflicts and preferences for
tax schemes in Europe; Antonio M. Jaime-
Castillo y José L. Sdez-Lozano; (2010), no. 574.

Spanish emigration and the setting-up of a
great company in Mexico: Bimbo, 1903-2008;
Javier Moreno Lazaro; (2010), no. 575.

Mantenimiento temporal de la equidad
horizontal en el sistema de financiacion
autondémica; Julio Lépez Laborda y
Antoni Zabalza; (2010), no. 576.

Sobreeducacién, educacién no formal y
salarios: Evidencia para Espana;
Sandra Nieto y Radl Ramos; (2010), no. 577.

Dependencia y empleo: Un analisis empirico
con la Encuesta de Discapacidades y
Atencion a la Dependencia (edad) 2008;
David Cantarero-Prieto y Patricia Moreno-
Mencia; (2010), no. 578.

2010

ANNUAL REPORT
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11.4 GLOSSARY

CABEI Central American Bank for Economic Integration (BCIE)
CARD Active Troubleshooting Centre
Ccl Interbank Cooperation Centre
ADEPO  Depositaries Association CCP Central Counterparty Clearing House
AEAT Spanish Inland Revenue Service CEA TSL  Spanish Savings Banks (Trade Services Limited)
AEB Association of Spanish Private Banks CEBS Committee of European Banking Supervisors
AECA Spanish Business Administration and Accounting CECA Spanish Confederation of Savings Banks
Association CECON  Spanish Consortium of Business Continuity
AENOR  Spanish Standardisation and Certification Association CEN European Committee for Standardization
ARE Spanis.h Mortgage Association - CEOE Spanish Confederation of Business Organisations
AIAF Association of Brokers and Securities Dealers CERSE State Social Responsibility Counci
AJD Spanis'h .Stamp Duty o : : CES Social and Economic Council
AMAEF ﬁiiﬁﬁgﬁ: of Insurance Intermediaries of Financial CFSP Cormmon Foreign and Security Policy
ASOFOM Association of Multiple Object Financial Enterprises CGRJ General Council of the Judiciary
AUTELsi  Spanish Association of Users of Telecommunications CIRO Operational Risk Identification Committee
and IT Systems CMOF Master Financial Transactions Agreement
CNMV National Securities Market Commission
COAP Assets and Liabilities Committee
B COAS Organisation, Automation and Service Committee
BDI Profit after tax CRD Capital Requirements Directive
BE Bank of Spain CRU Central Risk Unit
BPM Business Process Management CSR Corporate Social Responsibility
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Principal regulations E FTFE Tripartite On-the-Job Training Foundation
approved and drafts pgnding DGT Directorate General for Taxation FUNCAS Savings Banks Foundation
approval in 2010
CECA publications E
FUNCAS publications E . . GDP Gross Domestic Product
EBA Euro Banking Association
Chronology EC European Commission GMRA Global Master Repur.c.hase Ag.reement
I ECB European Central Bank GMSLA  Global Master Securities Lending Agreement
represe’ntative offices ECO Spanish Ministry of Economy GREF Group of Financial Institutions Training Managers
EDPYME Micro and Small Enterprise Development Entity GRI Global Reporting Initiative
EHA Spanish Ministry of Economy and Finance
EMA European Master Agreement m
EMU European Monetary Union HR Human Resources
EMV Europay Mastercard Visa
EPC Euro Payments Council n
ESBG European Savings Banks Group IAC Capital Self-Assessment Report
ESCA Savings Banks College IAS International Accounting Standards
EU European Union IASB International Accounting Standards Board
IBERPAY  Spanish Payment Systems Company

H ICCA Savings Banks Credit Institute
FATF Financial Action Task Force (GAFI) ICMA International Capital Market Association
FROB Fund for Orderly Bank Restructuring IDB Inter-American Development Bank (BID)
FST Financial Services Technology [EA International Energy Agency
FTA Asset Securitisation Fund IFRIC IFRS Interpretations Committee (CINIIF)
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Principal regulations n m
approved and drafts Ten;lé;g IFRS International Financial Reporting Standards MiFID Markets in Financial Instruments Directive
approval in
o INE National Statistics Institute
CECA publications
o IMF International Monetary Fund m
FUNCAS publications : : :
IMSERSO Institute for the Elderly and Social Services NPV Net Present Value
IPS Institutional Protection Schemes NSIF New Financial Information System
Chronology
IRPF P I T:
Head offices, branches and ersonal come fex
representative offices ISDA International Swaps and Derivatives Association E
ISSE Information Security Solutions Europe OBS Charitable and Social Work
ITP Transfer Tax OECD Organisation for Economic Cooperation and
Development
OHP Occupational Hazard Prevention
oTC Over The Counter
JAI Justice and Internal Affairs
JV Joint Venture n
PCI-DSS  Payment Card Industry Data Security Standard
PECA Savings Banks Electronic Payment
PERM Mortality and Survival Tables
LAE Loteria y Apuestas del Estado (Spanish State Lottery BF Porsion Fund
Company) ension Funds
LIDAAPI  Dominican League of Savings and Lending PRE Order of the Presidency of the Government
Associations POS Point of Sale
LMP Weighted Maximum Limits PSMG Professional Services Marketing Group
LORCA  Savings Banks Governing Bodies Act PYMES Pequenas y Medianas Empresas (SMEs)
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approved and drafts pgnding RAI Register of Unpaid Acceptances TARGET  Trans-European Automated Real-time Gross
approval in 2010 Settl L E Transfer Svst
o RCM Reliability Centred Maintenance ettiement ExXpress franster system
CECA publications TINSA T . | biliarias. S.A
o REGINA International and National Regulations asaciones inmopiiiarias, >.A.
FUNCAS publications
Chronology B m
Head offices. branches and SAM Swift Alliance Messenger UClI Undertaking for Collective Investment
represe,ntative offices SAT Card Authorisation Service UIMP International University Menéndez Pelayo
SDA Auxiliary Cash Deposit System UN / UNO United Nations (Organization)
SEPA Single Euro Payment Area UNACC  Spanish National Union of Credit Cooperatives
SEPBLAC Executive Service of the Anti-Money Laundering and UNAM Autonomous University of Mexico
Monetary Otfences Commission UTE Unién Temporal de Empresas (Joint Venture)
SERBE Bank of Spain Claims Service
SICE Centralised Credit Interchange System
SIFE Electronic Invoices Interchange System VaR Value at Risk
SLBE Bank of Spain Settlement System VAT Value Added Tax
SMEs Small and Medium-Sized Enterprises VIV Spanish Ministry of Housing
SNCE Spanish Electronic Clearing Service
SOA Service Oriented Architecture m
SOCIMIS Property Market Investment Companies WSBI World Savi Bk Ine
orld Savings Banks Institute L
SRI Socially Responsible Investment J -
STR Suspicious Transaction Reporting -:::
SWIFT Society for Worldwide Interbank Financial 2 E_=
Telecommunication XBLR Extensible Business Reporting Language "a"u
|
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11.5 CHRONOLOGY

11 January

2 February

Presentation Issue no. 8 of the FUNCAS journal Panorama Social
(Families in transformation)

12 January

Presentation Issue no. 97 of the FUNCAS journal Perspectivas del
Sistema Financiero (Payment cards)

3 February

Presentation Issue no. 213 of the FUNCAS journal Cuadernos de
Informacién Econdémica (Crossing the desert)

13 January
AECA/ESGB Banking Technology Committee meeting, Brussels
(Belgium)

20 January
Board meeting

21 January
COAS meeting

22 January

Seminar on Crisis and Financial Regulation, at presentation of Issue
no. 122 of the FUNCAS journal Papeles de Economia Espariola (Cri-
sis and financial regulation)

26 January
Euro Payments Operations Committee meeting

27 January
Control Committee meeting

28 January
Presentation of pawnbrokers’ online auction portal

Internal Reporting Seminar

17 February
FUNCAS Board of Trustees meeting

17 February
Board meeting

17 February
2009 earnings presentation

18 February
COAS meeting

22 February
EPC Payments Committee meeting, Brussels (Belgium)

23 February
Plenary Session of CECON Committee (Spanish Business Continui-
ty Consortium)

24 February
EPC Scheme Management Committee, Brussels (Belgium)

24 February
Presentation of SpainSIF Strategic Plan 2010-2012, at the Madrid
Stock Exchange
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24 February 5 March
Control Committee meeting Technical Workshop on appraisal of Art Nouveau Jewellery
25 February 9 March

Final workshop of European Workshops on Disclosure of Environ-
mental, Social and Governance Information, Brussels (Belgium)

25 February

Seminar on Management of Assets Held by Financial Institutions.
Legal Analysis of Property Market Investment Companies and Pro-
perty Investment Funds and Other Alternatives

25 February
Seminar on Evolution of the EMV Issue: Impacts DDA Issue

25 February
Seminar on Social Networking: Cajas de Ahorros.es

2 March
EPC Cards Working Group, Brussels (Belgium)

4 March
Seminar on the Financing of Renewable Energy Projects

4 March
Seminar on International Contracting and the New Regulation (EC)
593/2008 on the law applicable to contractual obligations (Rome I)

4 March
Awarding of Investment Awards for the best financial products

4 March
EPC Cash W.G. meeting, Brussels (Belgium)

4 March
Visit from the OECD delegation

Presentation Issue no. 214 of Cuadernos de Informacién Econémi-
ca (Autonomous Communities 2009: An uneven recession), organi-
sed by FUNCAS and Sa Nostra, Palma de Mallorca

11 March
Awarding of diplomas to Spanish winners of the Stock Market
Game, in the Trading Room of the Madrid Stock Exchange

13 March

Awarding of diplomas to European winners of the Stock Market
Game, Trento (Italy)

16 March
Conference on Anti-Money Laundering and Counter-Terrorism Fi-
nancing Bill

17 March
| Cost Management Workshop

17 March
COAS meeting

17 March
Board meeting, Seville

17 March
Control Committee meeting, Seville

17 March
ISR Seminar: sustainable, responsible investment; market concept,
trends and prospects
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18-20 March

Meeting of the International Association of Pledging and Social Es-
tablishments en Lima (Peru)

23 March
Il Conference on Financial Education

23 March
PSMG EC, Brussels (Belgium)

23 March
FUNCAS organises Debates in the Foundation: The Economy in
crisis: present situation and future prospects

24 March
Seminar on Service Level Agreements (SLA) and their Management
Indicators

26 March
FST (Financial Services Technology) FST Awards Prize for the COAS
Digitalized Signature, London (UK)

30 March
SDA / Protected deposits

8 April
Meeting of Panel of Judges for the Enrique Fuentes Quintana
Awards to Doctoral Theses. Academic Year 2008-2009

8 April

Workshop CECA Data Warehouse for Invoicing of Means of Pay-
ment

9 April

Corporate visit by Banco Intensa San Paolo — COAS Digitalized Sig-
nature

13 April

EPC Cash W.G. meeting, Brussels (Belgium)

14-15 April

Seminar on Derivatives in the Management of Financial Institutions
15 April

Seminar on Effective Management of Own Prevention Service
16 April

International Bank Forum —Digital File (COAS), Dubai

20 April

Board meeting

21 April

Board meeting

21 April

Control Committee meeting

21 April
101st CECA General Assembly. Awarding of Order of Merit for
Savings to Juan Ramén Quintés Seoane, former CECA chairman

21 April
Workshop on Interaction with Customers and Card Fraud

22 April
VIl Workshop of General Secretaries

22 April
1st Seminar on Evolution of Captura (attracting of custom/funds)

22 April
COAS meeting
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26 April

6 May

Visit by the Executive Committee to the Governor and Deputy Go-
vernor of the Bank of Spain, at the Bank of Spain headquarters,
Madrid

Seminar on Handling of Corporate Debtors: Refinancing vs Insol-
vency Proceedings

7 May

28 April Lecture by CEO of CECA, Boosting microfinance in Europe, orga-
Meeting of the Association of Retired Managers nised by Microbank, Barcelona
28 April 11 May

Seminar on Selection, Management and Assessment of FM Servi-
ce Providers

29 April
Signing with Ministry of Development of agreement for private-

public collaboration, at headquarters of Ministry of Development,
Madrid

29 April
Seminar on Labour Relations in Savings Banks deriving from the
Changes in the Sector

29-30 April
ESBG Financial Regulation Committee meeting, Berlin (Germany)

30 April

Presentation Issue no. 123 of the journal Papeles de Economia Es-
panola (Structural Funds and Regional Convergence), within the
conference on The impact of EU structural funds on the Spanish
economy, organised by FUNCAS and UIMP in collaboration with
Caja Canarias, Santa Cruz de Tenerife

3 May

Meeting of Chairman of CECA with President of the Government
at La Moncloa (Madrid)

EPC Cards Working Group meeting, Brussels (Belgium)

11 May
EPC Scheme Management Committee meeting, Brussels (Bel-
gium)

13 May
IMF visit

13-14 May
XXII Management Control, Planning and Studies Workshop, Mur-
cia

17 May
ESGB Payments Committee meting, Brussels (Belgium)

18 May
EPC Cash W.G. meeting, Brussels (Belgium)

19 May
Board meeting

19 May
Control Committee meeting

20 May
COAS meeting
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21 May 31 May — 1 June
Portfolio and Interchange Managers Workshop, Barcelona Executive Convention, Avila
24 May 3-4 June
Signing of agreement between CECA and Sociedad Publica de  XXVIII Convention of HR Managers, Logrofio (La Rioja)
Alquiler
7-8 June

25 May

Workshop on Current Issues on the Fixed Rate Market

26 May

Awarding of prizes granted on the European Day of the Parks,
sponsored by FUNCAS

27 May
Symposium on Means of Payment and Bank Guarantees for Inter-
national Contracting

12th Customer Services Convention, Malaga

8 June
Awarding of Investment Prizes for the Social Work of Savings Banks,
at the Royal Mint, Madrid

10 June

Bicentenary commemoration of the first European savings bank,
attended by the CEO of CECA and the Chairman of WSBI, Edin-
burgh (UK)

27 May 10-11 June

Meeting of COAS Coordinators Treasury Managers and Capital Market Managers Workshop, Brus-
27.28 May sels (Belgium)

LXX Convention of Legal Advisers, Seville 11 June

27.28 May ESBG Management Council meeting, Edinburgh (UK)

12th Advertising Convention 11 June

28 May ESBG and WSBI Assembly, Edinburgh (UK)

Meeting of the European Savings Banks Group with the European 15 June

Central Bank at the ECB headquarters, Frankfurt (Germany)

31 May
Awards by Judges of the XXXVI edition of the Hucha de Oro Short
Stories Competition

Monitoring Meeting with Housing Minister on State Housing and
Restoration Plan 2009-2012, at Ministry of Housing, Madrid

16 June
SIGAB workshop
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16 June

9 July

Speech by CECA CEO at the Seminar Three decades of Spanish
economy. From consolidation of democracy to the current recession.
Evolution and prospects, organised by the Association of Economic
Information Journalists (APIE) at the International University
Menéndez Pelayo, Santander (Cantabria)

17 June

COAS meeting
18 June

Board meeting

18 June

Control Committee meeting

18 June

Royal Decree-Law 11/2010 on Savings Banks (Governing Bodies
and other legal aspects)

16 July

FUNCAS organises Debates in the Foundation: Current Issues of
the Financial System

21 July

FUNCAS Board of Trustees meeting
21 July

Board meeting

22 July

FUNCAS Board of Trustees meeting
22 June

EPC Cash W.G. meeting, Brussels (Belgium)
24 June

Conference on Practical Approach to Compliance with the PCI-
DSS Data Security Standard

1-2 July

LXIII Meeting of Tax Experts, Oporto (Portugal)
6 July

Conference on New Payment Services Legislation

8 July

President of the Government received the Executive Committee at
La Moncloa

COAS meeting

23 July

Publication of results of stress tests directed by the Committee
of European Banking Supervisors (CEBS), in coordination with the
European Central Bank (ECB) and conducted through the Bank of
Spain

26-29 July

International Road Show in London (UK), Paris (France), Brussels
(Belgium) and Frankfurt and Munich (Germany), for investors and
press

27 July
Presentation of accession to the National Financial Education Plan,
promoted by the CNMV and the Bank of Spain

28 July
Seminar on Reform of Savings Banks Laws and Regulations
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22 September

Control Committee meeting

24 August

Control Committee meeting

23-24 September

EPC Payments Committee meeting, Brussels (Belgium)

8 September

12th Communication Convention, Valencia

23-24 September

EPC Scheme Management Committee meeting, Brussels (Bel-
gium)

10 September

EPC Cards Working Group meeting, Brussels (Belgium)
15 September

ESGB Economic Committee meeting

28 September
Committee on Banking Supervision and Capital Requirements
meeting, Brussels (Belgium)

30 September

FUNCAS Board of Trustees meeting

15 September

Forética Marketplace at the Railway Museum, Madrid

30 September — 1 October

Board meeting

15 September

Presentation of TH10 earnings to the press

16 September

COAS meeting
16-17 September

VIII Accounting Convention, Bilbao (Vizcaya)

17 September

Visit-Seminar Swiss Savings Banks

20 September

Meeting of the Sarkozy/Charles Milhaud Euro Mediterranean Com-
mission, attended by the CECA CEO, Paris (France)

21 September
EPC Cash W.G. meeting, Brussels (Belgium)

XXXV Convention of Training and Development Managers, San
Sebastian (Guipuzcoa)

30 September — 1 October
XX General Assembly of Pawnbrokers, Seville

30 September — 1 October
XXXV Convention of Auditors, Zaragoza

4 October

Presentation in FUNCAS of publication of prize-winning doctoral
theses in the 2008-2009 edition of the Enrique Fuentes Quintana
Award for Doctoral Theses

5 October

Lecture by CECA CEO on The Savings Banks Reform, at the Bu-
siness Breakfast & Executive Forum Spain, at the head offices of
Aguirre Newman, Madrid
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6 October 19 October
International Information Security Conference — ISSE 2010, Berlin ~ Seminar on Basel Ill: impact for financial institutions
(Germany) 20 October
6 October Board meeting
FUNCAS organises Debates in the Foundation: Environment, Eco-
nomy and Society 2! October. ;
COAS meeting, Tenerife
6-8 October 21 October
?lA\agonal~ Social Work Convention 2010, Santiago de Compostela EPC Cards Working Group, Brussels (Belgium)
oruna)
22 October

6-8 October
XXIX National Convention of Security Managers, Oviedo (Astu-
rias)

8-10 October
Annual Meetings of the IMF and World Bank Group, Washington
(USA)

8-10 October
International Road Show in Washington (USA) for investors and
press

9 October
WSBI Management Council meeting, Washington (USA)

14 October
VI Technical Workshop on Market Risk and Operational Risk

14 October
VIl edition Awards for the Best Social Work of Savings Banks (Ac-
tualidad Econdmica), Madrid Casino

18 October
SERVINFORM

Control Committee meeting, Ontinyent (Valencia)

21-22 October

VI Convention on Regulatory Compliance, El Paular (Madrid)
21-22 October

XXX Convention of Heads of Technical Areas of Organisation, Data
Processing and New Services COAS Workshops 2010, Tenerife

26 October

Workshop on Tax Issues in the Awarding of Real Estate

26-29 October

International Road Show in Boston and New York (USA) for inves-
tors and press

28 October

V Workshop for Exchanging Experience among Internal Audit Wor-
king Groups

28 October

XVI Regional Assembly of the Latin America and Caribbean Group
(GRULAC), attended by the CECA CEO and Chairman of the WSBI,
Cartagena de Indias (Colombia)
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28-29 October

16 November

V EURO 6000 System Convention, Seville

3 November
EPC Cash W.G. meeting, Brussels (Belgium)

4-5 November
XXII International Department Managers Convention, Oviedo (As-
turias)

6 November

Closing day of the IX Financial Institutions Management Experts
Course 2010, held within the framework of the collaboration bet-
ween FUNCAS and the Carolina Foundation

10 November

Presentation Issue no. 218 of Cuadernos de Informacién Econémi-
ca (From saving out of fear to untimely consumption), organised by
FUNCAS and Caja de Ahorros de Extremadura, Caceres

17 November
Board meeting

17 November
EPC Scheme Management Committee meeting, Brussels (Bel-
gium)

17 November
FUNCAS Board of Trustees meeting

18 November

EPC Payments Committee meeting, Brussels (Belgium)

10 November

Seminar on Upgrading for Handling of Card Incidents

18 November

Visit by M. Philippe Gudin de Vallerin, from the French Treasury

11 November

COAS meeting
18-19 November

VIIl Workshop of General Secretaries

11 November

XXII' Marketing Convention

19 November

Speech by the CECA CEO at Basel Ill Workshop organised by the
Publishing Unit

11 November
Speech by the CECA CEO at the Business Forum 2010 organised
by the Government of Aragon

11-12 November
I Workshop on Corporate Social Responsibility

Technical Workshop on High-End Watches and Counterfeits

23 November
Il Cost Management Workshop

24 November
Control Committee meeting

25 November
VIl Quality Convention
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26 November

15 December

Speech by CECA CEO at the V Workshop for Members of the Fi-
nancial Professionals (Borsadiner), Barcelona

1 December
ESBG Financial Regulation Committee meeting, Brussels (Bel-
gium)

1 December
Speech by CECA CEQ at the Desayunos ADEA (Association of Ma-
nagers and Executives of Aragon), Zaragoza

2 December

Control Committee meeting

15 December

102nd CECA General Assembly. Awarding of Order of Merit for
Savings to Antonio Maria Claret, former chairman of Caja Granada;
Pere Batle, former CEO of Sa Nostra; and José Luis Méndez, for-
mer CEO of Caixa Galicia

16 December
LXIV Meeting of Savings Banks Tax Experts

16 December

ESGB Retail Banking Conference, Brussels (Belgium)

2 December

COAS meeting

21 December

Meeting of COAS Coordinators

2 December
Attendance of Housing Plan Financial Monitoring Committee, pre-
sided by the Minister of Development

10 December
ESBG Management Council meeting, Paris

14 December
Il Workshop on Agreements with the Government

14 December
Presentation double issue 125-126 of the FUNCAS journal Papeles
de Economia Espafiola (Current keys to future taxation)

15 December
Board meeting

Presentation of the study Impact of Savings Banks’ Social Work in
Equal Opportunities in Spain

21 December
Appearance by CECA before the International Cooperation Com-
mission of the Senate

29-30 December
European Multistakeholder Forum on CSR, Brussels (Belgium)

* When no venue is indicated, the events took place at the registered office of the
Spanish Confederation of Savings Banks, Madrid.
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11.6 HEAD OFFICES, BRANCHES AND REPRESENTATIVE OFFICES

CONFEDERACION ESPANOLA DE CAJAS DE AHORROS.

Registered office: Alcala 27. 28014 MADRID. | Tax registration number: G-28206936
i Entered in the Madrid Trade Register, volume 5197, book 0, folio 180, section 8,
i page M-85116, entry no. 1.

Telephone: 91 596 50 00
Telefax: 91 596 57 42
Internet: http://www.ceca.es
E-mail: admin@ceca.es

BRANCHES AND REPRESENTATIVE OFFICES

CECA's overseas activity is performed through the following branches and offices:

OVERSEAS OPERATING OFFICE

REPRESENTATIVE OFFICES ABROAD

i GERMANY
Schaumainkai, 69
60596 FRANKFURT am Main

BENELUX
Avenue des Arts, 3-4-5.
i 1210 BRUXELLES (BELGICA)

Branch: UNITED KINGDOM
16, Waterloo Place.
i LONDON SW1Y 4AR.

¢ FRANCE

14, Avenue du Président Wilson
F-75116 PARIS.

SWITZERLAND
Rue du Grand-Pré, 64

i 1210 GENEVA

{ HONG-KONG

9 a/F, Two Harbourfront 22 Tak Fung Street
Hunghom, Kowloon Hong-Kong (CHINA)
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